Presumed Received - This date auto-populates when the CD is sent to the borrower and
defaults to three (3) days after the CD is delivered. This is not the date the borrower signs

the CD. It represents the date we can presume the borrower received the CD and is the

date the three-day waiting period begins.
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The Presumed Received date flows to the CD Tracking section in Disclosure Tracking Tool.
If the borrower never reviews or signs the CD, this presumed received date is the date the

three-day waiting period begins. This is based on the mailbox rule, which allows us to

presume receipt three days after the CD is sent.
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When one borrower signs the CD, the CD Received Date will automatically update to
reflect the actual date the borrower received the CD. Please note: The received date
populates when ONLY one borrower signs and MIF requires all borrower signatures
on the CD within 3 days prior to closing.

In this example, the borrower has not signed the CD. If the borrower never signs it, the
earliest this loan could close is 12/30/25, as we must follow the mailbox rule due to the
lack of acknowledgment of receipt of the CD.

To view both the presumed and actual received dates, go to Disclosure Tracking and
double-click on the Closing Disclosure (CD). The Actual Received Date reflects the date
the borrower signed the CD and populates when the signed CD is returned to the file. Once
this occurs, the Closing Disclosure Received Date will automatically update
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We currently do not have a simple or reliable way to track the CD, and the process is

manual. However, you can create a pipeline view to help identify which CDs require your

immediate attention and which do not.




In the pipeline view below, you can monitor the CD Sent Date and compare it to the CD
Received Date. When these dates match, itindicates the CD has been signed and
returned. In this example, there is only one loan that requires attention, as the CD Sent
Date and CD Received Date do not match.
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