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Notification Emails  
First connect notification sent to branch is the “Sales Request.”   

Sales Request  

The Sales Request is not yet fully executed/approved by VP of Sales. This will allow 
branches to start working on loans ahead of the executed contract (as needed). 
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Home Sales Quote  

Once the contract is executed and approved, you will receive the Home Sales Quote like 
below. 
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Contract Folder Alerts  

This email will be distributed daily and includes ALL contract updates (including inventory 
homes). Branch must go through all alerts to review the changes. 

Tip: If a contract name starts with “Inv” that indicates it is an unsold inventory home. MIF 
can quickly skip these! 
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Home Sale Change Order  

Home Sale-Change Order Quote/Option-Sale Change Order Quote notifications will be 
sent via email when a change order is completed on a home. Please see examples below. 

Please note, “Home Sale-Change Order Quote” is for homes that are sold and under 
contract.  

The “Option-Sales Change Order Quote” are not “sales” these are internal builder change 
orders (i.e., specs, models etc.) 
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Cheat Sheet & ACH Deposits  
To pull cheat sheets and ACH deposits, you will pull the report by the “job lot” in the search 
bar. 

(Resources>Reporting>Corporate Reports>CRM Cheat Sheet) 

Cheat Sheet:  https://app.powerbi.com/groups/me/rdlreports/92757909-a935-44de-93e6-
f2d4ed37ef65?experience=power-bi 
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ACH Deposit: https://app.powerbi.com/groups/me/rdlreports/3216312f-64d9-46d6-a262-
9a91e48028eb?experience=power-bi 

Best practice is to compare the ACH Deposits to Connect to verify the deposits received. 
There have been issues with duplicate receipts on ACH deposit report, so connect must be 
referenced to ensure accuracy. 
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Non-ACH Deposits will not reflect in the ACH deposit list. Branch will go to Connect > 
Deposits and then double click on dollar amount to save pdf of check deposit 
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Once you click on the amount of Check, scroll to Recent and click pdf and save:  

 

Helpful Hint:  When searching for a NON-ACH deposit, utilize the drop down at the top of 
the deposit screen and select MI HOMES – Homebuilder One.  Sometimes the drop down 
will reflect HOME BUILDER ONE, this selection will not show the .pdf needed. 
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JDE Number  
(MIF Branch Reporting>ACH Blended Data) 

 

You will need to enter the job lot as follows: - JDE Number 

XXX YYY ZZZZZZ 

X= Division Code (starts with a 2) 

Y= Community Code (should be able to get from the builder) 

Z= Job lot, but must be entered as 6 digits… so add zeros to beginning to total 6 

Community Abbreviation 
Community 

Code 

Aberdeen ADN 415 
Amber Glen AMG 464 
Annsborough Park ABP 403 
Avienmore AVM 418 
Bellamore BLM 218 
Boulder Ridge BDR 447 
Canterbury Station CAN 446 
Emerson Glen EMG 422 
Laurelbrook LBK 436 
Piper Landing PLD 411 
Spring Grove SPG 420 
Whitaker Pointe WTP 326 
Willoughby Park WBP 425 

 

Example: 2704150000123--- this is lot 123 of Aberdeen in Charlotte 

This number is on the contract notifications as well. 
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Reports 
All reports for Connect CRM need to be the Fabric reports not the SSRS reports. 

SSRS = Pivotal 

Fabric = CRM Connect  

 

Finding a contract 
SharePoint/Intranet: 

Divisions>Chicago>Chicago Contracts>Site Contents> Choose Community (not MISC) and 
look for lot number (should be last digits on line) 

 

Ex:   This lot 12    ( 274403000012) 
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Branch Manager: CRM Preparation Checklist 
To be as prepared as possible for the CRM Connect release, we recommend the branch 
manager have the following ahead of go-live:  

1. Identify list of who needs access to Connect  
2. Identify standardized list MIF team who need to receive Connect email notifications 
3. Identify the Community Code and JDE #s. If not yet created, a resource should be 

created to help distribute to branches.  

Information on item 1 & 2 should be communicated with the Connect implementation 
team to ensure the set up is completed correctly.  

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Page 13 of 16 
 

Connect Terminology Cheat Sheet: 

Connect Warranty/Lot Terminology Cheat Sheet: 
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Connect Sales Terminology Cheat Sheet: 
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