
 

Gift Funds: 

• When gift funds are being given at closing, the gift funds should be entered BOTH in the 
1003 – URLA Page 4 – Section 4D.and Closing Disclosure Page 3 – Line L06.  

 

 



• After you enter the gift amount, go to Adjustments and Other Details and click the 
icon to complete the paid by section.  Then select Borrower under the “Paid By” 
section. 

 

 

 

 

 

 



 

Translation Fee: 

• Translation Fee – should be added in the 1300* section so it prints on section C of 
LE/CD. This fee will require a CIC when added (if after initial disclosures) 

 

Duplicate folders:  

• When you receive a warning stating “items are needed for completion prior to 
finishing a milestone” and you have verified the required documents, tasks and 
fields are in Encompass, there are two things you can do to troubleshoot: 

 
o Ensure the documents are in the folder of required docs (checking the box 

WILL not override the system – the system knows if a document is attached) 



o Check to see if you have a duplicate document placeholder for a required 
document (encompass will read the empty folder, not the fulfilled doc in 
case of duplicates).  

o For example, Flood Certificate:  

 
o In this case, you would delete the empty document folder and then finish the 

milestone. 

“No Co-applicant” Field:  

• In the case you do not have a co-applicant on an URLA, go to 1003 URLA Part 1 and 
check “No Co-applicant.” By doing this you are: 

o Avoiding AUS errors  
o Automatically selecting “does not apply” for that borrower in the loan.  

 

 


