
 

LO’s and LOA’s: 

• Did you know we have a 2015 Itemization Fee Quick Reference Guide? It provides a 
reference for where “non-standard” fees should be entered in the 2015 itemization. 
Some examples include realtor fees, POA recording, Trust Cert Recording, Mail away, 
CDD Maintenance, etc. Full copy is available on Wiki and MIU. 

 
 



• When completing a Product Change CIC any additional product-specific documents 
will need to be selected by branch.  

o For example, if flipping a loan from Conventional to FHA, the Loan Officer will be 
required to select “Additional documents” and attach to the CIC. See below for 
snippets of this process! 

First, create the needed documents using the printer icon and add them to the eFolder. To 
do this, please select the document(s) from list and click Add. Once you’ve added the 
desired documents, click Add to eFolder. 

 

Go to eFolder, generate your documents and select “add additional docs” and then select 

to use the “Add eFolder Files” to select required documents. 

 



 

 

Loan Specialists:  

• Great news! As of 12/5 Loan specialists have edit access to loans in the Application 
milestone. This change is intended to facilitate review and vendor service use on spec 
closings.  

Please note: Once the loan is submitted to underwriting (Submittal milestone 
finished), the loan specialist (and branch) will not be able to make changes until 
Corporate UW has completed the Conditional Approval milestone.  

• Loan Commitment – Blank conditions: 
Did you know that if there are extra carriage returns on your commitment conditions the 
commitment letter will print additional blank conditions on the documents? See 
example below: 



 

 
 

• Loan Commitment Date:  
We’ve had several cases where Loan Commitment dates have not populated on reports 
to reflect. If this happens, please go into the eFolder and mark the Loan Commitment 
as Requested. This will push the date into reporting. To verify, go to the Additional 
Disclosure Information Page: 



 

 


