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Marking “Does not apply”:

The best practice is to mark “does not apply” throughout the loan, when applicable.
Leaving the “Does not apply" box unchecked can cause several issues with AUS run and
other services in the process. Please note the below is just one example of “does not
apply” button, there are many throughout the URLA screens.

Frevious \ross montey income: FrEVIOUS &Sr0Ss MONTNN INCome

1e. Income from Other Sources - Borrower or Co-Borrower Sho

Borrower Does Not Apply
Co-Borrower Does Mot Apply

BoriCob Income Source

IGuBurruwer | ISu-cial Security |
| > Vi
| > Vi
Borrower Other Incomes =
Project Type:

Review the 1003 URLA Lender screen and confirm the Project Type. This should be
completed properly on each loan as it affects your pricing, riders, etc.

Please also make sure you are unchecking the “property is not located in a project” on all

loans.

Project Type

Please select at least one.

[] condominium Planned Unit Development (PUD)
|:| Cooperative Pru-p-ern.ris not located in a project
Attachment Type | Detached

Property Type IPUD

Project Design Type I

[<][<ll]



Troubleshooting DU issues:

When you get an error code on DU, please check the log (double click in error) for the
reason.

It will direct you to where the issue may be.

Examples of errors:

L tourloan s bene procecead Mleacewait |
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Order Status List
Status & Code Enar Detail
Etrioe IMT-9953 Unknown Emor - Custom Esception: Unknown Eror
i
e
a
o Close
T817-269-27871 11w ™
crror
IMT-999999 - Unmapped DU ErrorCode-321-Loan Validation Error
= A

ERROER — ASSET - Item labeled RASSET 10 must hawve a REELATIONSHIP
to a borrower (loan application could not be processed).
ERROR — ASSET - Item labeled RSSET 11 must hawve a RELATIONSHID
to a borrower (loan application could not be processed) .

W

I Close

Borrower pairs: Make sure and look at your 2" borrower pair (B3 — aka. “drop-down
borrower”).

The assets and/or liabilities for B3/2" borrower pair need to be listed as borrower and not
coborrower.



& Encompass - Busld 254003 - hitps//BE1 1372539 ea.clbernae net
Encompass View Loan Forms Ve Tool Senio

Home Foaineg Loan Contacts  Deshboard  Repons

' .- Bomowers |Luks Uchasi Bary e
(2} 13728 Berryw 2o Mare Benstatos

Hudmon, FL 34663 Lod Aot

Section 2: Financial Information - Assets and Liabilities Completed || Jointly Not Jointly
2a. Assets - Bank Accounts, Retirement and Other Accounts You Have - Borrower and Co-Borrower
Bor'Cob/Both Account Type Financial Institution  Account Number  Cash or Market Value
IBurru-wer IChecking Account |Chase Bank | |EEI-?III || 3,849.16 |>(
|Burru1.\rer |Checking Account |Chase | |2I355 || 1,783.05 |>(
| | | | | |

T il T I 17 10 1

In Encompass each application (borrower pair) consists of a borrower and co-borrower.
Please make sure when reviewing liabilities the owner is idenitifed correctly. For example, if
you have a B3 (Borrower pair 2), their assets should be listed on the URLA as borrower.

Borrower Pair 1 =B1 & B2
Borrower Pair 2 = B3 & B4

Borrower Pair 3 = B5 & B6

AUS Data Discrepancy Alerts:

Encompass uses three decimal places versus DU’s 2 decimal places. So, there will be at
times rounding issues within the AUS Data Discrepancy Alerts. You will need to clear the
alert discrepancy and document/note the file that this is a rounding issue.



AUS Data Discrepancy Al

dklert Mame _.b.ufr Data Discrepancy Alert

Description | The information in the ioan fie does not match the last set of values used in making an Automabed Underwriing Decision. Review values changes and re-ru

et Dalbe _1211:!‘54'2['25

Trigger Fields

Tricpgeer Fasld

Field 2 - Field AUS 1B

Flekd 355 - Fleld ALIZ 12

Fleskd 3 - Flekd AUS K19

Fieskd 1172 - Fislel ALIS 200

Fiekd 4 - Field AUE X2

Flekd 508 - Fleld ALIS 202

Fleskd 19 - Flesked ALIZ 323

Fleshd MORMET K75 - Fisld AL 411

Fiekd MORNET %76 - Field AL 12

Flishd 1731 - Flshed ALFS W32

Fshd MCRMET %158 - Fisld ALES 814
Fieskd MORMET X152 - Fisid 8185 %15

Verifications of Employment & Income Analyzer:

DesLerigion

Trans Defnds Tobal Loan Amt (s MIPFF)
Sulgect Froperty Appradaed Value
Trans Detads inberest Rale

Trans Ciednds Loan Type

Trang Defnds Term (Mas)

Trdar: Dl A Tl

Trans Dietais Loan Purposs
[Fanirs s MORMNETMuS LTV
Fasnnds lwes MORME TRUs CLTV
[Expenses Tolsl Prmary Expenges
Fnres i Top Fatio

Fannias ks Boltom Ratis

Lo Viskse
4012 475,00
40,500
4875

Fixed

Pur e
S5 500
S5 500
074

45 557

ALS Vil
802 47500
£10,000
4BTS

FHA

50

Fhosed
Puschase
96500
6500
3082 T4
HA&n
46,960

For Income Analyzer to read information from VOI’s, the branch will need to create a new
placeholder and upload the VOI from “Verifications” into the “Verification of Employment”

document folder.

New & Updated Training Aids:

e Encompass 4506 C

e Encompass - entering REO

o Encompass - Waiving escrows

e Encompass - Change in circumstance CD



