
 

LO’s and LOA’s: 

• Completing the VOM section is a key part of calculating the DTI – for example, if a 
borrower has a pending sale the loan officer should enter the estimated closing for the 
PS property and the system will no longer account for the liability in the DTI (as long as 
the PS close date is on/before the subject close date)  

•  



 

Best Practices:  

• Great news! Conversation log access has been opened and is no longer restricted. 
• Use the conversation log in Encompass to document loan notes. All departments have 

been trained to utilize the conversation log as the centralized location for loan notes.  
 

Updates:  

• The Retrieve function in eFolder had a makeover during the latest ENC update. The 
screen will now look like the below. Functionality and process remain unchanged.  
Reminder: The retrieve function is in the eFolder and can be used to retrieve 
documents signed or uploaded by the borrower.  Please note, for the retrieval to work, 
no one can be in the file.  
 

 

 

New & Updated Training Aids:  

• Broker Encompass Loans 
• PMI Home Ready and Home Possible  


