
 

Change of Loan Officer: 

• To print a Change in Loan Officer Form click the Print Icon, Save the document, 
complete the required fields, save and upload to eFolder.  

 



•  
 

Field ID Description Lookup: 

• To find the Description name of a field in Encompass hover over desired field and 
identify the name.  

• Then, go to the pipeline and click Advance Search.  

 

Click Add Filter and search the Field. Now you have identified the searchable Description 
name and can use to customize on your reports as needed. 

 



 

 

Realtor Credits in Encompass:  

Realtor Credits should be entered in L06 on Closing Disclosure Page 3 in 
Encompass: 
 

 
 

 



Rental DTI Best Practice:  

• To troubleshoot Rental DTI, open the VOM screen to view all the fields are 
accurately completed.  

 


