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Forms  Tools Services

Wwiarkflowe Tasks
ile Contacts
Conversstion Log

Tazks
ALS Tracking

Prior to submission to UW for
Denial or Adverse Action, e

Date User ID Matme Company

make a note in the e M e ML e
conversation log to update all T ———
parties.

Called on 07/30/25

Date Wed, 07/30/25 2:12 PM by Branch Manager (branchmngrj

Name |please review
Company |
Commen ts

Please review for possible den Iﬁ‘

Ql
rh
M/l FINANCIAL, LLC

A Subsidiary of M/| Homes, Inc.



Denials — Adverse Action Notice

Optimal Blue: Cancellation

Lock Cancellation requests are to be sent through OB notes. Once the

If you loan has been cancellation comment is entered, then you will need to send the loan to
locked, you will need

to send a

Corporate Underwriting for Disposition.
Please Note: You MUST enter OB note first as you will lose edit-access
to the loan once the denial is completed.

cancellation through
Optimal Blue. Gotonots, ad nos

requesting lock
cancellation, select
"email secondary” and
add

Loan Notes

Cancel Lock - Contract canceiod by busiderd

rh

M7l FINANCIAL, LLC

“**If the denial is not certain, you can email the lock desk after the
file Is denied to push through the cancellation of the lock™™ A Subsidiary of M| Homes, Inc.
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To send the loan to

s f Llerts & Messages Log [ T
Corporate underwrltlng Or a o= B File S_-tarfed oy b0 Loan Officer |Branch Manager (branchmngr)l q, Days to Finish |
decision, if the loan is past i il e | | Q ssm
" 5] Submittsl 07i03/28
the Conditional App roval [ cond. Approval 07 03625 Corp UW |Queue Corporate Underwriing | G
Milestone, you will want to [ Praceseing R

uncheck the finished box to
get the loan back to the
Application Finished
Milestone.

Ql
rh
M/l FINANCIAL, LLC

A Subsidiary of M/1 Homes, Inc.
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To submit to Corporate
Underwriting for a
decision, in M/
Borrower Summary -
Origination, change the
Initial UW Submission
Type to Full Approval.

Go into the Application
Finished Milestone,
Confirm Queue
Corporate Underwriting
is selected, and press
the Finished button.

i [ Application Finished
5] Submittal
5 cong. Approval
= [H] Processing
[7] cond. Review
[H] clear 1o Close
Ready for Docs
[¥] pocs out
[ Funcling
[ Post Cloging
=l [H] Purchasing
Folloee up (folloee up)
Called pleasze review
IE Completion

Forms  Toole Services

b Borrovwer Summary - Crigination

P R = I p—

Alerts & Messages

1] File Started
[ Application Finished
[Z] submitted
[H cond. Approval
= Processing
[Z] cond. Review

06:30/25
07325
07325
OFE2S
071025
O7H 325
O7M525
O7MB2S5
0720025
07120025
0723725
07130025
07130025
08/24725

Log

Channel |= anket - Rela ~ RESPA 6 Entered | es “ Application Date uwm&uzslm
Gurrent Status | Active Loan [%| HMDA Action Date // =
Borrower Information D Mo co-applicant Additional Information

Borrower |E§ r,:‘f
Vesting Type |Individual [v]
FirstName | AliceB3 Krislens |
Middie |

LestName [Firstimer | sumc [

S5N 991-91-9891
OoB 01/01/1979
Marital Status | Unmarried v

Preferred Contact Method - Select All That Apply

Home Phone | ||:|§®

Work Phone | 941-555-1212 | [] &

J cet 859-653-1228 | []

Accept Textisms [

E-mail |kr5ten]hmwn2@gmai cm}‘ D =

G

Co-Borrower E‘g n—:’.” ‘Copy From Borrower & e

Vestna Type: | | G suomission Type [T I
First Name | |

—_— Underwriting Stage 1 ~|
Last Hame suffic | |

EE

DOB " Sengees

Marital Status v

Preferred Contact Method - Select All That Apply

v [ I[1RG
Work Ph B O e
e —— %
o
Accent Textss ] [ vorgage nsurance _ |
emat | [nf=

Cell

06/30/25 B —
0630025 Loan Officer |Elranu:h Manager r_branchmrtgr}l C!b Days to Finish EI 0713002025 02:37 PM
0713025 Loan Assistant | |":§ Finished

07130425 Corp UW |Uu&u& Corporate Underwriting | Qu

OSm2r25 IS

08mTes Documents

M7l FINANCIAL, LLC

A Subsidiary of M/1 Homes, Inc.
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UW will decision the
loan.

After decision input, The
Branch/Operations
manager will only have
rights to the
conversation log and
eFolder.

Underwriting Decision

Approved By @M Date |m‘ﬁ Approval Expires Ekﬁ
- T
oenminy |ty oot 11 0 0730202 73
Approved On :M Date h-ﬁ Approval Expires l_.i.fiLﬁ

Different Terms By

M/l Borrower Summary - Origination

Channel | Banked - Reta “ RESPAGEntered | es  Application Date wa&mzsﬁ
Current Status [T = A |~ | HMDA Action Date 07/3012025 2]

D Mo co-applicant

Borrower Information

rTh

M71 FINANCIAL, LLC

A Subsidiary of M/l Homes. Inc.
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Analyzers

Once underwriting has 3
decisioned the loan, the - _ - RO - 5 E 5| wsmnrovs - |
branch will be responsible = S
for sending out the il :: e R e .
Mary Homs |

Statement of Denial. ey rect ot e e || Preveew || prt || send

Mary Homé For Borrower Pair Mary Homeowner ~

Mary HszI (il I Name T Sig.n Type Sia.tus I E.).a.te

[Reauest | evispios

.

Mary Home

To send, you will start by
5 htaty Home
opening up your eFolder.
fary Home
ar o
Press the request button. i
Mary Homﬁ:
htary Harme
e
htary Home
Mty Homé
Mary HszI
Wary Home

Mary Homﬁf
Mary Home
Mary Hami (@) Learn more... Cancel
htary Homeowner Meeded TEDUBEMICLTCUT M Processing

hfary Homeowner Cusztom Form AU, BM, CL, CU.... W Processing




Once you press
the request
button, the

request from
borrower box will
open. You will
press the addition
button

The Add
Document box
will open for you
to select Adverse
Action Notice and
press Add.

Denials — Adverse Action Notice

S @ E!  webDorument Flows ¥
—

ler | Hone w

o
1 BiorTiye T T e - s
ryHom Confiem Me documants you have selecied. Al iegesals will corian the DDA fax coverahest for s Ban. You can Use the
wy Homy  COVErShadt anylime ko récehe documents. electroncaly Tof thes kean
RO equet from Bosrwer
Fr Hom
ey hoeny | For Bormowes Pax  Mary Homeswner -
wyHom | [ e Sign Trpe Status Dister
'y Homy
s bl

Lk S 15

Tonna a b

RS

Confirm the documents you have selected. All requests will contain the EDM fax coversheet for this loan. You

iy B &=

Fami

FWCR LAGUTHS L Iy

et

can use the fax

coversheet anytime to receive documents electronically for this loan.

Requi Add Document
ForBg
] N_s Mame « Type Source
*Borrower Docs Meeded
1003 - URLA Standard Form 1003
10040 - Appraisal Updste - Completion... Meeded

1008 - Underyeriting Transmittal
2015 Settlement Service Provider List
Ability To Repsy Worksheet

Stanclard Form
Standard Farm
Standard Form

1008 - Transmittal Summary

Ability-to-Repay Worksheet

ACHForm Meeded
Acknowledgemert Of Receipt Of Closing... Meeded
o ETT 0= T

Ackrowledgeme E. bt
endum To Closing Disclosure Meeded

< dard Form

Business Srrangement Disclosure  Standard Form

srmert Of Denisl
DIS - Affilisted Business

2015 Settlement Service Prov..

X end ||

Air Certificate Peetet
Alimony Meeded
! Learn more..
“Meeded ALLEM, CL, T M| Pracessing

Custom Form AU, Bm, CL, CU,...  [H] Processing

Cancel
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After adding the
Adverse Action
Notice, you will

Preview the
document for
accuracy.

Request

Confirm the documents vou have selected. All requests will contain the EDM fax coversheet for this loan. You can use the fax

STATEMENT OF CREDIT DENIAL, TERMINATION, OR CHANGE

Applicant: Mary Homeowner

Address:

Dascription of Account, Transaction, or Requested Credit:

Mortgage Application

Dafe: April 9, 2026

Loan Mumber: 4000001301
Loan Amount: $300,000.00
Interest Rate: 6.875 %
Term: 30 years

Description of Action Taken:

Application Denied

Part I. Principal Reason(s) for Credit Denial, Termination, or Other Action Taken Concerning Credit

A, Credit C. Income
coversheet anytime to receive documents electronically for this loan. Mo cradit fils L1 incoma insufiicient for amount of cradit reguested
Insufficient numbear of credit references provided [x] Unabie to wvearify incoma
Limited credit experienca Excessive Obligations in Relation to Incoms
Request from Bomower Unabls to verify credit references
Garmishment or Atachment D. Residency
o Foreclosure or Repossession O Temporary residence
For Borrowrer Pair | Mary Homeowner ¥ Collection Action or Judgment O Length of residenca
- = = - Excessive obligations [ Unable to verify residence
Mame Sign Type Status Date - [ insufficient income for total obfigations
L| Unacceptable payment record on previous morigage E. Other
Adverse Action Motice Informational Delinguent Past or Presant Credit Obligations With Others [ Credit application incompista
Bankrupicy [ Inadeguats collataral
Ur typo of credit provided [ Unaccaptabla proparty
Poor credit performance with us [ insufficient data — proparty
MNumber of recent inguiries on credit bureau report [ Unacceptable appraisal
O Unacceptable leasehold sstate
Employment Status [ Value or type of collateral is not sufficient
[ Unabie to varify emplayment [] We do not grant credit o any applicant on the tsrms and
[l Length of amploymant conditions you have requestad.
[ Temporary or iragular employment
O
Part ll. Discl of Use of Inf ion Obtained from an Outside Source
This saction should be complated if the cradit decision was based in whole or in part on information that has been obtained from an
outside source.

[X] Our credit decision was based in whola or part on information obtained in a raport from the consumerreporting agency listed
below. You have a right under the Fair Gredit Reporting Act to know the information contained in your credit file at the consumes-
reporting agancy. The reporting agency played no part in our decision and is unable to supply specific reasons why we have
denied cradit to you. You also have a fight to & free copy of your repart from the reparting agancy, if you request it no latsr than
B0 days after you receive this notice. In addition, if you find that any information contained in the report you raceive is inaccurats
or incompleta, you have the right to dispute the matter with the reporting agency.

Mame: Factual Data
Address: PO Box 530080, Atlanta, GA 30353
Telephone number (ioll frae): 877-237-8317
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Once you have
previewed the
Adverse Action
Notice and confirm
the accuracy, press
the send button.

This will bring up the

email dialogue box,
press send. The
System will alert you
the notice has been
sent.

It is very important to
press SAVE in the
system.

Y end

one |
< s
Name Email

3 coh
1 | |Current User v| |Kristen .IBruwn—Si‘ |kbruwnstnut@h\lHOME5 com

Rﬁ;
I =
Fi Fg| Ra_tr:ipieﬂ Name Email Phone Number [T
b
W ¥ 3
At Borrower Mary Homeowner | |acurnalﬁse@mihnmas com | H: 814-570-5281 w
"
n
W
W
W
W * Subject Ele: Engefapass W
o > = /ﬂ E
W | Times New Roman
b | o The disclosure package has been sent to the Borrower. | il
u Dear <<Recipient ~
n
W As part of the loan g ures) that
Ei require your review oK I/ put your loan
L] terms and conditiony=
i What You Need to Do: v
i 1. Review the Documents: Please take your time to carefully read through each document.
= ||
1@ < 2>
eowrd| | Netify Additianal Users [ Notify me when borrower receives the package.
IE0WNE | sers sele of me when borrower does not access by 04/06/2026

3| (U lected Noti hen b di ot by

IO 1]
seowera| Borrower Signing Options |
TEOWNE |« Borrower Signing Option No Signature Required v
TECNE |
“ecwng
ecwng Ceneel |
R eDisclozure AUTEM, CL T Submittal Received 04703026

IECTEr

eDisclosure

AU, BM, CL, CU,.. Received

151 Submittal

04035268

prof M/l Homes. Inc.
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[ Conversation Log

. Diate Uszer ID Mame Company
| 0409526 kbrovvn-stout Adverse Action Motice

Once you have saved
the changes to the

Called on 04/09/26

Date Thu, 04/09/28 2:07 PM by Kristen J Brown-Stout (kbrown-stout)

loan, make sure and Name | Adverse Action Notice
add a conversation log Company |
| Comments

note.

Adverse Action Notice sent to burrnwer.|

rth
M-I FINANCIAL, LLC

A Subsidiary of M/l Homes. Inc.
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M/I TITLE AGENCY M/l TITLE, LLC M/I FINANCIAL, LLC TransOhio Residential Title

A Subsidiary of M/I Homes, Inc.

rth

M71 FINANCIAL, LLC

A Subsidiary of M/I Homes, Inc.




