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The Work Number Re-
verifications

Start by opening up The 
Work Number through 

Services.
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The Work Number 
will open up. Select 

the borrower in 
which you would like 

to re-verify.

Select borrower, 
Select Order Status 
and press Reverify.
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Document Viewer will 
open for the verification 

you have chosen.

Press the Reverify 
button.
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The re-verify will pull employment history 
covering the past 35 day window as long 

as the original TWN order was placed 
within 120 days.

The ReVerify
Order will open 
up and you will 

select the 
ReVerify Order 

button.
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If you have multiple employers, 
you will need to select the 

employer you wish to Re-Verify.

Once the ReVerify Order is 
placed, it will automatically flow 
into the eFolder in Encompass 

under Verifications.
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The Work Number does have the 
availability to import information 

into Encompass.

Import is NOT automatic and you 
will need to select import with 

TWN to do so.

Select the borrower you would like 
to import,and press the import 

button.

If there are multiple employers, 
select the one needed, use the 

drop down and select update data 
for import, and press update loan. 
A success button will appear once 

the import is complete.
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Very important to note, that 
The Work Number 

ReVerify import process 
WILL NOT import income 

or calculate income.  

This is for informational 
purposes only and not an 

income calculation.

TWN imports only the following records:
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