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To order your FHA Case 
number within Encompass 

start by going to Forms, 
FHA Management, and the 

third tab on Tracking.

You will press the Obtain 
button to start your order. 

A log in and password box 
will open (information auto-

populated) .

Click OK 
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Pressing the obtain button, 
will bring you to FHA 

Connection.

This is where you will upload 
your information for the case 

number.

You will complete the 
highlighted areas.
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Always confirm your ADP codes for 
different loan types:
703 – Fixed
796 – Buydown
729 - Arm

Your field office will vary depending on 
your branch, please see your operations 
manager for your field office number.

Once the highlighted areas are completed
and you have reviewed the information for 
accuracy, click the Certify checkbox. Click
the send request button.



Encompass - Utilizing FHA Connection

Once the send request 
button is pressed, you will 
receive a pop up with the 
case assignment request 

results.

If an error occurs and you 
do not receive the Case 

Assignment Request 
Results, uncheck the 

validate property address
option and send request 

again.
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Once you have the Case 
Assignment Request 

Results, press the 
eFolder button, there 

will be a pop up 
showing that it saved to 
the eFolder, press okay.

Then press Import 
Results.  An Import 

Results screen opens, 
keep Agency Case 

Number highlighted.   
Both the case number 

and CAIVRS information 
will upload to 
Encompass. 
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Once the import result 
data completes, it will 

bring you back to the FHA 
Management screen.

Both your CAIVRS and 
Case numbers will be 

listed within Encompass.
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Once the import 
result data is 

complete, go into 
your eFolder.  The 

documentation 
will automatically 

upload to FHA 
Case # 

Assignment
document 

placeholder.

You will need to 
change the folder 
name to CAIVRS

Authorization.
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Wait 24 hours, go back into FHA 
Management screen, tracking tab, 

and press check holdings.  
Encompass will log you into FHA 

Connection.

Once you clear holds tracking, this 
document automatically goes into 

the FHA Connection document 
placeholder.

You will need to change the
folder name to the FHA Case #

Assignment document 
placeholder.




