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Duties and Responsibilities

A loan officer’s principal duty is to work closely with all M/I Homes borrowers using their
expertise and our array of loan products to find the best mortgage loan fitting the borrower’s
financial situation in a timely, professional manner. In addition, the loan officer must set the
appropriate expectation about the loan process so that we may successfully complete the sale
of the M/l Home while maintaining a high degree of customer service our borrowers expect
and deserve.

The following is our loan officer procedures manual, which we have adopted to ensure there is
a clear understanding of their duties and responsibilities so that we may continue to enjoy a
respectable relationship with the M/l Homes Division and their home buyers. In addition, our
goal is to achieve 90% capture and 95% customer service while being compliant with all lending
guidelines and regulations.

The M/l Homes Buyer

There are two types of borrowers that purchase M/l Homes: those who are interested in
financing with M/I Financial from the beginning and will apply with us immediately following
completion of the contract; and those who want to shop other lenders or may have another
lender in mind due to previous relationships. Our loan officers are responsible to solicit the
borrowers who did not apply with us and convert them to an M/I Financial loan applicant by
selling the reasons they should finance with us. Capture rate goals are met by capturing ALL
borrowers

Product Profile Knowledge

M/I Financial stores a Lender Profile for every loan product that is available on the “M/I
Intranet”. The profile outlines pertinent parameters for each specific product such as
occupancy requirements, loan types, index, margin, rate adjustment dates, payment
adjustment dates, caps, qualifying rates, loan limits, credit scores, qualifying ratios, reserve
requirements, etc. It is imperative for the success of a loan officer to have thorough knowledge
of all the products. This knowledge will allow you to provide options to buyers when discussing
loan programs to meet their financial needs. It will provide you with alternatives to look at
when a borrower does not fit the product they requested. Finally, it provides you with
powerful tools to use when soliciting the borrowers who did not apply with us and convert them
to an M/I Financial loan applicant.
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Lock Policy

The loan officer will refer to the M/I Financial Secondary Marketing Rate Lock Policy. This
document outlines general policies: Lock desk hours, pricing changes, business disruptions and
overnight rate protection. In addition, it provides detailed rate lock policies on the following:

e Investor-Specific / Broker Notice
e Lock Request Completeness

e Lock Changes

e Program Change

e Rate Change

e Lock Extensions

e Pricing Exceptions and Renegotiations
e Relocks

e Extended Rate Locks

e Float Down Policy

e Cancellations or Denials

e Upfront Deposit Collection

e Specials

e Builder Commitments

e Bond Programs and Brokered Loans

Service Level Agreements

Prequalification

Prequalification should be completed as soon as possible, within the same business day as long as
received during business hours. Branches will have on-call loan officer(s) to ensure division needs are
met.

Loan Applications

Once a contract is received, the loan officer will send out initial disclosures within 2 business days.

Submittal

Loans should be submitted for initial approval within 5 days of loan application.
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Prequalification, Application & Submission Workflow

Prequalification

The branch will receive requests from the Sales Consultant or the potential home borrower for
a pre-qualification prior to writing a contract for the purchase of a new home. M/I Financial will
accommodate this request. Before reviewing the process, we must define the difference
between a pre-qualification and an application (we do not do “preapprovals”.)

We have an application if we have:

e A purchase contract signed by all borrowers.
e Acompleted URLA with a minimum of the following 6 pieces of information

1. Borrower name

2. Social Security Number

3. Property Address (a signed purchase contract satisfies this requirement)
4. Sales Price (a signed purchase contract satisfies this requirement)

5. Estimated Appraised Value (a signed purchase contract satisfies this requirement)

6. Income

The key difference between a pre-qualification request and an application is that a pre-
qualification request does not identify a specific property.

When a pre-qualification request is received, you must adhere to the following guidelines:

e Aborrower must never be approved or rejected in a pre-qualification. A credit decision
must not be made unless we have an application.

e You may provide a "Loan Summary Worksheet" from the Encompass in lieu of an LE
until the request becomes an application.

¢ You may run automated underwriting (DU/LP) if you feel it is necessary.

e Theresponse to the builder’s pre-qualification request should be one of the following:

A. OKto proceed. We feel there is a strong chance we will be able to place this loan.
B. OKto proceed. We feel there is a fair chance we will be able to place this loan.
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C. It will be difficult (a weak chance) to place this loan without some

significant enhancements such as down payment or time for credit
to improve.
e In every situation, tell the builder to encourage the borrower to apply for credit so we
can make a valid determination on his/her/their ability to obtain financing. If dealing
with the borrower, tell him/her/them to complete a full loan application so that we can

review

Milestones:

+ (] Application Finished 11706725
Submittal 1113625

H] cond. Approval 11ME25
= Processing 1119525
Cond. Review 11524525

[H] Clesr to Close 11126125
[E] Ready for Docs 11428125
[ Docs Out 11429725
Funding 1203525

The loan officer will primarily work in the Application and Submittal milestones.
Milestone Tasks are required to be completed prior to “Finishing” the Milestone.

Submittal Worksheet for

Loan Officer Days to Finish -237 1042342025 11:39 AM
Loan Assistant [_] Finished

Corp UW

Documents eFolder Tasks

D Mortgage Insurance Guote * D Borrower's signatures have been checked
[ urtiied * [ Run DUAUS findings - Submitted

i [ Burehace & oreemer it raCah A ANNE0E
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Encompass Consumer Connect (ECC)

Accessing Prequal from ECC web application

Step | Action Screen Shot

1 In the Pipeline Tab, select Pipeline View “Loan
Officer — Prequal”

Home Pipeline = Contacts  Dashboard = Reports
Open a Prequal by double clicking the

prospect loan. Pipeline "u"ie\@ | Loan Officer - Pregual ~

Result: The M/I Borrower Summary —
Origination screen will open in the Encompass

ﬁ Ie . 2015 emization
. . - Paidw:?-Bmlﬂr.L-Lendl[O-Oﬁ’l(r
Go to the 2015 Itemization Screen and add Bl a0 - Gotn - Lendr & -l 1- vt - i, 0 O,
Closing Cost Program Template to match the el | .18 Yo P @ [ oo ot roarm aQ |
Loan Program on the application. @ 700. Total Sales / Brokers Commission
2 Assign yourself as the Loan Officer:
Gg to Log —Ap_pll_catlon Expected milestone, [EH] Alerts & Messages Lag
click the magnifying glass to select your name .
. . . . +] i
and assign Loan Assistant, if applicable. #l [ File Started
= Application Expected
Loan Officer |Dfﬂ|:&r User (officer) 'Q,
Loan Assistant | Q

Complete the required fields on the following pages:

Loan Review: M/I Borrower Summary — Origination

Step | Action Screen Shot

1 Review the Borrower Information section to
verify no information is missing — if so, Forme  Toole  Services
complete.

b Borrawver Summary - Origination

Note: ECC applications will import with most
of the required fields completed. LO must
review, complete remaining fields and ensure
accuracy.
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Credit Information section —
= (Click the View Credit button and
review the Credit Report.

Add credit expiration date into Encompass
from AUS findings. (When credit is reissued,
new expiration date is to be entered)

Credit Information

Forms  Tools Services
Prequalfication

Loan Comparison
Cash-to-Close

Rent vs. Own

Lock Request Form

Lock Comparison Tool

Project Review

Underwriter Summary

View Credit

Incompleteness

AUS/Underwriting Source
Date AUS Run "
Sign Off Date n
Sign Off By

Credit Expiration Date 10/06/2026
Income Expiration Date 08/26/2026

i

AUS #
AUS Rect
Exception
Exception

Collateral
Overall Ex

IEiE EHE

Subject Property Information section —

At PQ, please leave the address checked
Property is TBD and leave “TBD” if you are
not intending to turn into an application
immediately.

*If RESPA is triggered, we CANNOT move
back to Prequal status *

=  Enter/Confirm Zip Code (City & State
will populate)

=  Confirm Property Type

= Add Subdivision

= Estimated Value is automatically
completed once sales price is entered

= Contract Date should always match
the date the contract was fully
executed by all parties.

= A copy of the Buyer’s Agent
Commission Agreement (Buyer Broker
Agreement) should be in the file at

Subject Property Information

Property Is TBD
Street Address TBD

Unit Type I ﬂ

Unit #
City
State
County

Praperty Type |
Estimated Value
Appraised Value
Lot Number

V]

D Spot Lean

Division |
Subdivision

Contract Date "

[v]
e

Double check to make sure the Total # of Financed
Properties is accurate.

Forms  Tools Services

M Borre ummary - Crigination
FHA Managemerit
1003 URLA - Lender

Home to Sel
] Home to Lease

Mailing Same as Curre

time of application. Best practice is to 1332 E;t: ::a:; R L
request this at time of application.
=  Spot Loan should only be checked for
any non-MI Home
Transaction Details section —
=  Confirm prequal Purpose of Loan,
Loan Type, Property Will Be and
Amortization Type. Purchase Price N 650,000.00
o Note: Encompass rounds Down P“ 19,500.00
downpayment percentages, Loan Amo Sepe
please verify the minimum rotatoan Amount £30.500.00
down payment requirement is
met. This will ensure your PMI
Version 09/4/2026 M/l Financial Encompass Loan Officer SOP Page 9 of 81
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and pricing will pull correctly,
and also avoid AUS errors.
=  Enter Est Closing Date

=  Proposed Monthly Payment for
Property - Enter monthly
Homeowner’s Insurance, Property
Taxes, and HOA Dues

Proposged Monthly Payment for Property

First Mortgage (P & 1) W‘ES
Subordinate Lien(s) (P &1) WEIS
Heomeowner's Insurance @5

Supplemental Preperty Insurance W ‘3 g

Property Taxes g’s
Mortgage Insurance W‘E‘s
Association/Project Dues [Condo, PUD)S
Other W .El g
TOTAL =%

Income, Assets, Liabilities, and Expenses
section —

=  Review income
Note: This can also be viewed in 1003 URLA
Part 2

Income, Azsets, Liabilities, and Expenses

Pricing the Loan: Optimal Blue

Step | Action Screen Shot
1 At the top of Encompass, click the Lock icon > Rste
Search Product & Pricing to price the loan | Not Locked
"' HotLocked
Search for Product and Pricing
Submit o Lender
Lock Reguest Form
Result: Optimal Blue Pricing Service opens Lock Comparizon Tool
2 Select desired pricing.

Note: Do NOT check the box next to the desired
price. Click the pricing link (i.e. 98.00), then
proceed to lock. *

90 DAY
- )
95625
96125
96625

97500

98.000
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3 Click Proceed to Lock Form and then select
Update LOS button to update the loan pricing. e il R ]

Update LOS

*please note, if you are tloaﬁng the rate you can © 800. Items Payable in Connection with Loan ;‘0;00

delete up to 2% discount points in the 800 Borrower _ Seller (2
section (Origination/Discount Point Adjustment) B et

Loan Origination Fees 2.000 |%or 3 S 8,000.00

Review of the URLA Screens

Some information entered on the M/l Borrower Summary — Origination screen will carry to your 1003
URLA screens. Please note it is best practice to use “does not apply” throughout the 1003 URLA screents,
wherever applicable.

Step | Action Screen Shot
1 1003 URLA - Lender
= Verify Project Type is

Project Tt
accurate rojeet 1vpe
Please select at least one.

[*] condominium Planned Unit Development (PUD)
[ cooperative [ Property is not located in a project

Attachment Type II Detached El
Property Type {[pup [v]

= Select Buydown, if Note: AUS will not run if all three are not selected

applicable
PP D Buydown W

= Enter seller credit on
line M3. Non-Specific

. TOTAL CREDITS Hemize Credits
Seller Credit L. Seler Credts (Seler-Paid Fees) @s
M. Other Credils
. . M1. Total Clesing Costs Paid by Lender and Other 5
Note: Line M6. Cash Deposit on Lender Credit (Lender-Paid Fees) S
Sales Contract is entered on Broker Crecl (Broker Pax Fees) - $
Other Credit (Other-Paid Fees) 5
URLA Part 3 and carries over M2 tion Specific Lender Credit s

| M3. Mon Specific Seller Credit s | |

automatically. Enter amount
minus any itemized fees (VA
Non-allowables/Temporary
Buydown)

Version 09/4/2026 M/l Financial Encompass Loan Officer SOP Page 11 of 81
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e Homeownership
Education and Housing
Counseling questions
are preset as “No,” if
the borrower(s) are
required to complete
homeownership
counseling the loan
officer will need to
update and mark “Yes”.

L5. Homeownership Education and Housing Counseling

Housing and hip tion programs are offered by independent third parties o help the Borrower
understand the rights and responsibiliies of homeownership. A list of HUD-approved housing counseling agencies can be found at:
www.hud.gov or www.consumerfinance.gov

Borrower Co-Borrower

Has the Borrower completed homeownership Has the Borrower completed homeownership
education (group or web-based classes) within the last  education (group or web-based classes) within the last
12 months? 12 months?

No No
[ ves Yes
| ~ v
it i
Borrower Co-Borrower

Has the Borrower completed housing counseling
(customized counselor-to-client services) within the
last 12 months?

No No
[ ves Yes

Has the Borrower completed housing counseling
(customized counselor-to-client services) within the
last 12 months?

B
El

1003 URLA Part 1
Section 1: Borrower
Information
= Select “No Co-
applicant” when
applicable, this will grey
out fields and check
“Does Not Apply” for
that borrower.
= Review for completion:
Citizenship, Marital
Status, Current Address
(2-year history), former
address if needed
Note: Blue fields indicate a
required field.

1a. Personal Information - Co-Borrower No Co-applicant
Usze Additional Berrower (Joint) Format 7

First Hame

Middle

Last Name Suffix

Alternate Names g

S5H
DOB i

B

Version 09/4/2026
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1003 URLA Part 2
Review information for

completion:
=  Employer (two year
history)

= Income including
income from other
sources

1b. Current/Self Employment and Income - Borrower

X | show al voE

Does Not Apply

Employer or Business Name
Foreign Address [ |
Street Address
Unit Type I—ﬂ
Unit #
City
State
Zip
Phone =3

Country

Paosition or Title
Start Date

Howv leng in this line of work

us

) |®@

fears 0 | Months

1003 URLA Part 3
Review information for
completion:
= 2a. Assets
= 2b. Other Assets -
Enter EMD here — it will
flow to URLA-Lender
M6. “Cash Deposit on
Sales Contract”
= 2c. Liabilities — use the
Show All VOL button to
see all the liabilities and
make changes.
o Click the Link

Liabilities
button to link a
mortgage
liability to the
REO
= 3, Financial
Information-Real
Estate — Use Show All
VOM button
Property Status:
o S=SOLD
o PS=PENDING
SALE
o R=RENTAL
o H=HELD

EMD Example:

2b. Other Assets You Have - Borrower and Co-Borrower

Show all Other Assets

Borrower Does not apply

Co-Borrower Does not apply

Bor/Cob/Both Asset Type Other Description Cash or Market Value
IBorruwer ﬂ IEarmasH.h:me‘,r ﬂ 5,000.00 x
I 1] [v]

I I | 2

Borrower Total 5,000.00 Total Other Asset Amount 5,000.00

Co-Borrower Total

VOL Example: Cross reference the Bureau with Liabilities

@ | vo
o626 | reor e

staoent
Revalving

R sits evessages  Log

Bance
1418300
201300

0727126 | pNTNGTNNTL
¢ osnozs | om

o 081028
216

JPMCB CARD. Revolvig 7700

e
orins
VoL is for

] print “See

To: (Name & Adah

oate [

Worths Payment Exclue Mon. Pay To Be Paid Off
4 00 N N

5 4100 N N

18 4000 N N

Forogn Address [ ]
tame PGB CARD @ e a
At Fax &
Address PO BOX 15369 Enai =
o wumGToN
State o
z 19850

.| country us
Gredtor Conments
From
THe ] prnusers name. (] prntusers job e
Prone 644128752
Fax 144155778

Account Information

Account Type Accounti Name of

VOM Example:

Accounttumber

Version 09/4/2026
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Section 3: Financial Information - Real Estate

Borrower Ido not own any real estate

Co-Borrower Ido not own any real estate

Property You Own - Borrower and Co-Borrower X I Show all VOM
Owmned by IBurruwer d D Subject Property

I:preign Address O Property is used as |Primary Residence [v]
Street Address 123 Main 5t Property wil be used as ||nvegtme|-|t ﬂ
Unit Type ﬂ Unit # |: Other Description

Gty Columbus || Property vaiue 550,000.00

State OH Property Status PS N
Zip 43219 Ins, Taxes, Association Dues l:l

Country us

For Investment Property Only
Mortgage Loans on this Property [ oes not apply Monthly Rental Income I:l
When the subject property will S T e E
be used as a second home or

investment, both present and

proposed taxes will be added. Property Status

. . S
If the subjec't property will be Ins, Taxes, Association Dues o
used as a primary residence, &
the present taxes/ins/expenses For Investment Property Only H

field will calculate automatically
in the present monthly housing
expense.

Property Information

Foreign Address Subject Property

Street Address l:l Property is used as ISecnnd Home: W
Unit Type I—l[ Property will be used as Im
Unit# I ] Other Description | |
City :l Include in Export (deselect if this is duplicated
State —| asset)

Zip Humber of Units
tpenses L]
Country us Expenses

AttachiShow Liens [ Does ot Apply Mortgage Balance = 10,000.00
Present Market Value Mortgage Payment =
Property Status I S Gross Rental Income
Type of Property | ﬂ [ Proposed Taxes, Ins, f:j ]
Purchase Price
of Rental
Date Acquired
= " Participation %
Pending Sale Date i |5

HetIncome / Loss =

“Wear Built

1003 URLA Part 4

=  4c. Rental Income on Investment (Subject Property) Example:
the Property You want 4c. Rental Income on the Property You want to Purchasze - For Purchase Only

to PurChase - For Complete if the property is a 2-4 Unit Primary Residence or an Investment Property

Purchase Only should Expectad Monthly Rental Income
be Completed on Occupancy Rate 9

|nve§tment purchases Tip: this can also be found on Borrower Summary Origination page
(subject property) and completed when setting up investment loan:

Version 09/4/2026 M/l Financial Encompass Loan Officer SOP Page 14 of 81
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Property Will Be
D Primary
D Secondary  Gross Rnt
Investment Occup Rate %
= 4d. Gifts or Grants — Gift Example:
. 4d. Gifts or Grants You Have Been Given or Will Receive for this Loan
Add Gifts, Grants
Borrower Does not apply
and/or Bond Co-Borrower [ | Doss not apply
|nf0 rmatlon BoriCob/Both  Asset Type: Deposited  Source Amt Appiied to Amt Appliedto  Cashor
. . hmsn Gift, Gift of Equity, Grant Down Payment Cloging Costs  Market Value
= Verify Declarations are [Borrow[~] [Gift of Cash ~] [ne [~] [Parent (FmArFT~] 5,000.00 5,000.00
[T =1 1] [v]

complete and accurate

= Verify Demographic
information is complete
and accurate upon
completion of
application.

Total of Gifts and Grants 5,000.00

Demographic example requiring update:
O] Nottisparicor Lano.
I do not wish to provide this information
D Information Not Provided

Mot Applicable
If borrower selected “Does not wish to provide” the branch should
review the ID in file and complete to the best of their ability.
If application was taken in person and borrower declines to provide
the information, the information needs to be collected on visual
observation and/or surname and indicate you collected the

information that way.
We should not have blanks in the demographic area.
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Fees
Step | Action Screen Shot
1 On the M/I Borrower Summary — | | services
Origination page, run ICE fees by
clicking the ICE Fees button Product and Pricing
ICE Fees
Result: This will trigger your title Order 00 |(2) | Order LPA
fees to update on the 2015
Itemization screen. Please note
that Lender’s title and Owner’s
title will default to $10,000 and
need to be calculated using First
American website: First American
Website Link
Important Note: This must be run
anytime there is a Sales Price or
Loan Amount change.
Please note: we are currently in
the process of customizing
branch fee templates. If your
branch has an existing closing
cost program template, do NOT
run ICE Fees.
2 2015 Itemization Origination | Discount Point Adjustment Borrower
* Review fees for accuracy. . Origination Points ] BonaFide | 0125%+$ 54373

= [f you are floating the
rate, you can delete up to
2% discount points in the
800 section e. of
Origination/Discount
Point Adjustment

=  Final Inspection Fees
should be added to all VA
Loans.

Loan Estimate Page 1

Loan Estimate Page 2

Loan Estimate Page 3

2. Aftorney Processing Fee

3. Finalinspection Fee

175
150

Version 09/4/2026
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Mortgage Insurance, if applicable

M
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file.

The monthly Ml will be added to the
Proposed Monthly Payment for
property, and a copy of the MI Quote
will be added to the eFolder.

Step | Action Screen Shot
1 On the M/I Borrower Summary —
Origination page, click Mortgage Services
Insurance to obtain Quotes
Note: You can also access this via Tools
> Ml Center Order DU |(2) | Order LPA
Mortgage Insurance
Run Mavent
The Mortgage Insurance Center will
display in a new window.
2 Select Compare Rate Quotes N
Mortgage Insurance Center
@ TestMode Al orders will be diected to the M Provider's testing environment
Additional PMI options, such as 7
Upfront, Lender Paid, and split ) wa?wz::::m
premium options can be viewed and L oA
selected using the following e
dropdown. Like with monthly PMI, e —
selecting one and importing the rate .
will add the quote to the eFolder, and Tmem——.
adjust the PMI pricing on the 2015
Itemization '?md MIP/PMI/Guarantee MI Center will display MI Quotes to compare from multiple
Fee Calculation screen.
vendors.
3 Select the quote option to add to the

Version 09/4/2026
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Prequalification Letter

Step

Action

Screen Shot

1

Click Forms >
M/1 Prequal
letter to
complete the
information to
print on the form

Note:

This information
can also be
accessed via M/I
Borrower
Summary -
Origination >
M/1 Prequal
Letter button

Additional Items
Required for
Loan Approval is
a freeform
section where
you can add
additional items
needed from the
borrower.

Forms  Tools Services

A Baorrasvver Summary - Criginstion
1003 URLA - Lender

1003 URLA Part 1

1003 URLA Part 2

1003 URLA Part 3

1003 URLA Part 4

MA Prequal Letter

nuation

A Pregual lette

M/l Prequal letter

Mil Prequal letter

Maximum Loan-to-\Value Ratio 85.000 | =4

LoanType and Description WA 30 Year Fixed

Mortgage Broker/Banker has |:| has not reviewed prospective applicant's/applicant’s credit report and credit score

Applicant has provided the Mertgage Broker/Banker with the fellewing information:

Additional tems required for lean approval :

Conditicnal Pre-Qualification Expiration Date | 10/31/2025

Prequal Date | 10/13/2025

Internal Prequal Note section

Income [ |No

Available cash to close No
Debts [|No

Other Assets D No

Yes
|:| es
Yes
[ Yes

[] Mot Applicable
[] ot Applicable
[ Mot Appiicable
Mot Applicable
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Texas ONLY: Go
to the State-
Specific
Disclosure screen
and complete
the Conditional
Qualification
Letter.

Please note,
Texas requires
the Loan Officer
to sign the PQ
and Loan
Commitment.

Conditional Qualification Letter

Maximum Loan-to-Value Ratio 80.000 | %

Loan Type and Description | FHLMC 30 Year Frced

|q

Mortgage Broker/Banker has |:| has not reviewed prospective applicant's/applicant’s credit
report and credit score.

Mortgage Broker/Banker has reviewed the following additional items:

Applicant has provided the Mortgage Broker/Banker with the following information:
Income |:| No Yes
Available cash to close |:| No es
Debts [ | Mo [¥] Yes
Other Assets |:| No |:| es

[] mot Applicable
[] not Applicable
[] No Applicable
Not Applicable
Additional items required for loan approval:

Conditional Pre-Clualification Expiration Date

05/26/2026 | |

Go to the eFolder
and select the
Prequal letter
(Texas ONLY: Use
the Prequal
Letter — TX) and
Loan Summary
Worksheet
document
holders and
select “request”
button

Note: If not OK
to proceed,
notify Borrower
and NHC

Select the Loan Summary Worksheet and Prequalification letter (use Ctrl to select
both at the same time):

[ | [Loans y America Custom Form AU, U,.. tion
Loan Update Ancy America Custom Form Submittal
Locking Your Interest Rate Motice Ancy America eDisclosure AU, BM, CL, Submittal
Mortgage Fraud is Investigated by the FBI Andy Americas eDisclosure AU B, L, CULLL Submittal
E‘g Mortgage Insurance Quote A Seftlement Service AU, BM, CL, CU,..  [H Application
@ Mortgage Insurance Guote Al Seftlement Service AU, BM, CL, CU,.. Submittal
E‘g Mtice of Incomplete Application Andy Americas Custom Form AL B, L, CU,LL Submittal
Matice of Right to Receive Copy of Writte . Ancly America eDisclosure AU, BM, €L, CU,... Submittal
Cther Services Additionsl Services Al Seftlement Service AU, BM, CL, CU,... Submittal
Patriot &ct Disclosure Patrict Act Disclosure Andy America Meeded AL, BM, CL, CU, Submittal
E} Phishing Scam hotice Andy America eDisclosure AL, B, CL, CU,

Submittal

e Rate Mortgage eDisclosure

Custam Form

Documents will generate, click preview to review:

Preview

Version 09/4/2026
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Request

coversheet anytime to receive documents electronically for this loan.
Request from Borrower

For Borrower Pair | Andy America

Hame Sign Type
Loan Summary Worksheet Informational
Prequalification Letter Informational

2) Learn more...

S

Status
Reguested
Reguested

Confirm the documents you have selected. All reguests will centain the EDM fax coversheet for this loan. You can use the fax

EE. | Preview Print Send

Date
10MBR25
10MBR25

Cancel

Then click send:

Once you have
sent the PQ
letter, go to
eFolder to
“Request”
documents from
the borrowers
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Then add items
you want to
request. You can
select multiple
items by using
the Ctrl key.

Click Add and
Send

Request X

Confirm the documents you have selected. All requests will contain the EDM fax coversheet for this loan. You can use the fax

coversheet anytime to receive documents electronically for this loan.
Request from Borrower Preview | Print = Send

For Borrower Pair | Andy DNURD3Ncrm and Amy America w
0 Name Sign Type Status Date
(@) Learn more Cancel

Add Document

Name & Type Source
Application Addendum - HUD 929004 MNeeded
Application Fee Needed

Appraizal Acknowledgment
Appraigal Acknowlegment -\Waiver

Custom Form Public:\Companywide\Lpprais ...

Custom Form Public:\Companywide\Apprais ..

Appraisal Delivery Receipt Needed
Appraisal Logging Meeded
Appraisal UCDP Report Needed
ARM Disclosure Custom Form Public:\Companywide\WRM Di .

t- Other

I I |

Authorization to Pull Credit Standard Form Credit Authorization
Bailee Letter Needed
Bank Statement Meeded _I
Bankruptcy Documents Meeded
Birth Certificate Needed
| Add | Cancel
Request X

Confirm the documents you have selected. All requests will contain the EDM fax coversheet for this loan. You can use the fax
coversheet anytime to receive documents electronically for this loan.

Request from Bormower [3|| Preview | Print = Send

For Borrower Pair | Andy DNURD3Norm and Amy America v
Name: Sign Type Status Date
Asset- Other Needed
Bark Statement Needed
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Deliver
documents to
the borrower via
the eFolder

Once the
Prequalification
Letter and
document
Request are sent
to borrowers,
follow up with a
phone call and

Message

Sender Type Name Email

Current User chMonasteric@mihomes. com

v| |CatherineE r.1|:lnast|

Recipient Name Email Phone Number E:a_
Type
Borrower Andy America | |cmunasteriu@mihumes.cum M: 205-802-5286 ~

* Subject Important From Loan Officer: Documents Meeded to Complete Your Loan Underwriting Process

Times New Roman w12

v||BFrUAER

Dear =<Recipient Full Name =3, a
As we move forward with your loan application, we need some additional documents to complete the
undenariting process. Your prompt attention to this request will help us ensure a smooth and timely
appraoval.

Documents Required: W

< >

Notify Additional Users Motify me when borrower receives the package.

conversaﬁon Log (0 Users selected) |:| Notify me when borrower does not access by 017112026
entry.
Loan Notes: Conversation Log
Prequalification Notes
Step | Action Screen Shot
1 On the Conversation Log, add PQ e
notes. Date Uzer ID Maime Commpany
D4M06/26 khroswn-stout PG Sent to Buyer and MNHC

Name: PQ Note

Company: Action (i.e. “Sent to Buyer

NHC)

Comments: Information input is
freeform, and detail information

should be added.

See example pictured

Called on 04/06/26

Date Mon, 04/06/26 4:02 PM by Kristen J Brown-Stout (kbrown-stout)
Name |PQ
Company |Sen1 to Buyer and NHC

Comments

Prequal gent to buyer and NHC
Detailed information that went to Buyer and NHCI
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Step | Action Screen Shot
1 On the Conversation Lo Conversation Log
)
add Submittal notes. Date Lser ID Mame Comparry Follow
040626 khrown-stout initial submision AL Mo
Name: Initial Submission
Company: AUS
Called on 04/06/26
CommentS: Loan notes Date Mon, 04/06/26 2:59 PM by Kristen J Brown-Stout (kbrown-stout)
detailing important Name |in'rtia|subrnissiun
L . Company [aus
submission information and
roviding direction to Commen's
p g K Please review for AUS initial appruval
Underwriting.
See example pictured
2 On the Conversation Log, Conversation Log
add Submittal notes. Date zer ID Marme Campany
0406126 klrown-stout intial submis=ion AUS Plus
Name: Initial Submission
Company: AUS Plus
Comments: Loan notes Called on 04/06/26
deta”ing important Date Maon, 04/06/26 2:59 PM by Kristen J Brown-Stout (kbrown-stout)
submission information and Rlamc [intal submission
providing direction to Company |AUS Plus
Underwriting. Comments
‘ Fleaze review for AUS initial approval plus review of COE
See example pictured
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On the Conversation Log,
add Submittal notes.

Conversation Log

Date User ID arme Company
040626 khrown-stout initial submizzion tanual Ly
Name: Initial Submission
Company: Manual UW
Comments: Loan notes Called on 04106126
detailing important Date Mon, 04/06/26 2:55 PM by Kristen J Brown-5Stout (kbrown-stout)
submission information and | | "*™ [t subrission
providing direction to Compeny  |Manual UW
Underwriting. HToETE
Pleaze review for manual uw (give more detail on why manual}l
See example pictured
On the Conversation Log, Conversation Log
add Submittal notes. Date Uzet ID Maime Company
0406526 khrowvvn-stolt inttial submizsion 10-Day Finance

Name: Initial Submission
Company: 10-Day Finance

Comments: Loan notes
detailing important
submission information and
providing direction to
Underwriting.

See example pictured

Called on 04/06/26

Date: Mon, 04/06/25 2:59 PM by Kristen J Brown-Stout (kbrown-stout)
Name |in'rtia| submission
Company |1D-Dﬂy Finance

Comments

Please review for 10-Day finance contingency ﬂppruva|
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Initial Disclosures/Rate Lock

1

On the Conversation
Log, add Submittal
notes.

Name: Initial
Disclosures
Company: Action (i.e.
“LE”)

Comments: Initial
disclosures sent to
borrower

See example pictured

On the Conversation
Log, add Submittal
notes.

Name: Rate Lock
Company: Action (i.e.
IICOCII)

Comments: Rate has
been locked for

days; expires

COC sent to borrower

See example pictured

Conversation Log

Diste Uzer ID Maine Company

04706526 khrosen-ztout Initizl Disclosures LE

Called on 04/06/26

Date WMon, 04/06/26 4:02 PN by Kristen J Brown-Stout (kbrown-stout)

Name |Initia| Disclosures

Company |LE

Comments

Initial disclosures sent to borrower|

Conversation Log
Date U=er IO arme Company
0406526 kbarowyn-stoct Rate Lock CIC
Called on 04/06/26

Date Mon, 04/06/26 4.02 PM by Kristen J Brown-Stout (kbrown-stout)
Mame |Rate Lock

Company | CiC

Comments

Rate has been locked for 90 days, expires. 07-06-25
CIC sent to burruwerI
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1 On the Conversation Log, add
Submittal notes.

Name: WHC
Company: Request/Review

Comments: Notes to WHC with
specific request

See example pictured

Conversation Log
Date Uzer IO Mame
040626 kbrowyn-stout WHC

Company

ReguestReview

Called on 04/06/26

Date Mon, 04/06/26 4:02 PM by Kristen J Brown-5Stout (kbrown-stout)

Fallawy
Mo

Name WHC

Company | Request’Review

Comments

Notes to WHC to describe your request and what you are trying to accomplish with WHC and Burruwerl

Change in Circumstance

1 On the Conversation Log, add
Submittal notes.

Name: CIC
Company: Loan Amount Change

Comments: Loan notes detailing
CIC sent to borrower with reason

See example pictured

Conversation Log

Drate Uzer I Mame
040626 khromen-stout CIC

Company

Loan Amournt Change

Called on 04/06/26

Date Mon, 04/06/25 4.02 PM by Krizsten J Brown-Stout (kbrown-stout)
Name o
Company |Lc|ﬂn Amount Change

Comments

state that the CIC was sent to borrower and reasun|

Contract received - Initial Loan Application

A pre-qualification becomes an application as soon as the loan officer is notified that the purchase contract has
been signed by all borrowers/parties, and if you have the other 5 pieces of information that define an
application. Disclosures must be sent within 3 business days of the contract notification.

Once you have received the contract review the contract in detail: sales price, borrower(s) name (including non-
borrowing spouse), property address, lot number and subdivision.
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Step | Action Screen Shot

1 Add address on the | Ssubject Property Information
M/1 Borrower Property Is TED
Summary —_ Street Address TED

Origination screen | ™™ [ &
Unit #

City Plain City |
State [oH | [43084 |
Add the JDE # from : ConfractDate | D2/05/2026 =
the bu | | de r. Forms Toos Services : Unincorporated Area | |
b Borrowver Summaty - Origination . -
1003 URLA - Lender Construction Method [ 1. Site-buit [v] Joe#[246201000553 |
1003 URLA Part 1 - .
If applicable, select
Home to Sell,
D Home to Sell

Home to Lease and [] Home to Lease

Total # of Financed Properties
Update Total

Financed
Properties:

Then go to Log — Clear to Close Worksheet

Clear to Close

milestone and Underwriter | Queue Branch Underwriing (q:| Q,
select your branch Closer |Clnser User (closer) | Q
closer
2 Add File contacts — 15 Role - Branch Manager
Bra nCh Manager‘ Milestone Free Role - Branch Manager
(#15) & Builder . | Q
NHC info (#30) Job Title |
Work Phone =T
Cell Phone o
Email =
Fax | |&
24 Motary
30 Builder A Homes of
Builder

Company Hame |

Address |

1€l
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Enter Contract

Tips: Always click
the Preview button
to run Mavent for
the first time.

Request for
Transcript of Tax

Date on M/I Contract Date | 10/15/2025 i1
Borrower Contract Date is the date the fully executed contract is signed by all
Summary - borrowers/parties.
Origination screen.
Loan Estimate Page Loan Estimate Page 1
1 Loan Details
=  EnterLE

Date LE Date Issued 010920258 :ﬁ

Issued
Re-price loan in
Product & Pricing, | HotLocked
if app"cable Search for Product and Pricing

Submit to Lender
Loan Ofﬁcers Lock Reguest Form
should contact the Lock Comparizon Tool
borrower(s) to
discuss loan
product options in
order to determine
which product, and
term will be best
suited to meet
their financial
needs.
Run Mavent via
Tools > Compliance | Run Mavent
Review.
Order View Error List... Fee Details. ..

Services

Crder Credit

|
Product and Pricing |
|

ICE Fees

Morigage Insurance |

|
|
|
[ orderbu |(@) | order LPa |
|
l

Run Mavent |

Confirm in Request for Transcript of Tax, the 4506 personal and business have
the correct years and tax form numbers. This will allow the loan specialist to
have accurate forms completed prior to disclosing to the borrower.
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Use the print icon
to preview your Pro
Forma LE.

Generate & send
Disclosures to the
borrower in the
eFolder.

Note: If there are
additional
borrower pairs,
you will need to
follow the same
steps in order to
deliver the
disclosures to the
additional
borrower pairs.

Click printer icon:

fm

L=l

Select Pro Forma LE & CD group, then select Pro Forma LE:

Form Groups Standard Forms C

Look In | (232 Public Forms Groups

Mame

I:"il FHA Underwriting Approval Forms
[ Pro Forma LE & CD

I:"il Underwriting Approval Forms

E] W, Underwriting Approval Forms

T ProForma LE

Preview:

Preview

Go to eFolder> eDisclosure to send initial disclosures to borrower
[T

elizclosures

Request documents
needed from
borrower from the
eFolder.

Note: You will
receive an email
notification once
the borrower(s)
uploads requested

documents.
= Review and
update
loan, as
needed.

For FHA Loans,
Loan Officer will
need to pull
CAIVRS. Clear

Select document(s) and click request to send the request to borrowers. Every
document you select will create an upload folder in the borrowers portal where
they can directly upload the specific document.

In this example a Bank Statement is being requested.

Documents View Standard View ~ PO

Document Group | (Al Documents) | stacking Order |None v

Documents (67)
At Fo Mame

[3 @A X 2 E S| webDocument Flows v eConsent | Request

Description For Borrower Pair Tye Access For Miestons Status Dete

|| B sutenent

AL, B, CL, CU,

Requested | 1016125

W Subnitsl

L e
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CAIVRS should
begin with an “A”

On VA Loan, the
Loan Officer will be
required to pull
COE and CAIVRS

VA - Form 26-1820
The 36a Occupancy
will need to be
completed.

Section il Veteran's Certification

26 Occupancy]
[ 1 now actually oceupy the above-described property as my home or intend to move into and oceupy said
property as my home within a reasonable period of fime or intend to reoccupy it after the completion of major

Forms  Tools  Services 0 alterations, repairs or improvements

[ My spouse is on active mitary duty and in his or her absence, | oceupy or infend to accupy the
property securing this loan as my home

Home Counsefing Providers A~

State-Specific Disclosure Information

[ The veteran is on active miitary duty and in his or her absence, | cerfity that a dependent chid of the veteran
occupies or wil occupy the property securing this loan as their home.

Additional Disclosures Information
WA Disclosure Summary
Additianal Requests Information [ 1 previously sccupied the property securing this loan as my home. (For interest rate reduction loans.)
1A Appraisal Informeation
Transmittal Summary

4 26-6303 Loan Analysis -

[] Wihie the veteran was on active mitary duty and unable to occupy the property securing this loan, the
s 26-0266 Loan Summary property was accupied by the veterans dependent chid as his or her home. (For interest rale reduction
4 26-1805 Reasanable Value Ioans.}

[ wvhile my spouse was on active miltary duty and unable to eccupy the property securing this loan, | previously
occupied the property that is securing this loan as my home. (For interest rate reduction loans.)

arit

36b. | have been informed that S 440,000 is the reasonable value of the property as determined by VA,

WA 26-0261 A Veteran Status

Upload the
Contract to eFolder
in the Purchase
Agreement
document
placeholder.

Change orders
should be uploaded
under the Purchase
Agreement
Addendum
document
placeholder

Property Tax Bill Property Tax Bill

m- Purchase Agreement Purchase/Sales Contract

[ =P . S PR — HP

10

Enter intent to
proceed on the
Disclosure tracking
page (this requires
manual entry)

Please note: It is
M/I Financials
policy to obtain a
fully executed
initial disclosure
package for our file
before submitting
the loan to
underwriting.

Once the borrowers have viewed the document you can complete the intent to
proceed.

O

Date

Received By
Received Method

[z] Officer Userjofficer)

In Person

Comments

intend to proceed

Once intent to proceed is received, the LO will be responsible to remove the
closing cost expiration date/time when issuing a Change of Circumstance LE.
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Manual Loan Application

1 | To begin a manual O @
application, go to em
pipeline screen select .
New Loan
2 | Select Loan type and New Loan X
click “Select Template”
Default ‘ | Goto
Folder ‘@ Companywide V| &
Loan Template Sets (6)
Mame Dezcription
[ 2BA & SSPL Templates
L) Automation
onal 0N
FHA FH& Fixed Rate
uspa, uspa,
VA VA Fixed
€ >

Append template data. i selected. only non-blank field values in the template are written to the loan.
If not selected, all field values in the template {including blanks) are wiitten to the loan.

I Default Template III Select Template ] New Blank Loan Detail Cancel

(2 Learn more...

3 | Gotothe 2015
Itemization and Select 2015 Itemization
the Closing Cost Program

Paid by: B = Broker, L = Lender, O = Other
P = POC/PTC, B = Borrower Select, A = APR fees
] Table Funded Transactions Paid to: B = Broker, L = Lender, S = Seller, | = Investor, A = Affiliate, O = Other

Loan Program |FNMA 30 Year Fixed |Q Closing Cost Program Q

il

© 700. Total Sales / Brokers Commission
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Complete the M/I
Borrower Summary -
Origination screen.

All fields highlighted in
blue are required.

Use the Services panel
on the form to Order
Credit.

Click Submit to request
report

Add the credit expiration
date based off the AUS
findings. When credit is
reissued, update the
expiration date.

M/l Borrower Summary - Origination

Borrower [ER e
Vesting Type IIndi\.ridual
First Name |Aic:e |
Middle | |
Last Name suffc ||
s e
o oo |
Marital Status  |Unmarried

Preferred Contact Method - Select All That Apply

omomons [ 1030
Wark Phone l:l Oz
o (oo 08

Accept Text/sms [
E-mail | cmunasteriu@_nihumes.c{ O0=
Services
Order Credit
Factual Data

Loan Number

2000010900

Co-Borrower 44 | Copy From Borrower |

Vesting Type I

First Name | |

Middle | |

ST
.
Marital Status

Preferred Contact Method - Select All That Apply

Home Phone I:I mE=10)]
Work Phone I:I |:| =
cel [ 1o

Accept Textisms [

Last Mame

IO=

LOGIN INFORMAT..

Reference Updates

Report Type * Branch 1D

2] [Compersn

B = =]

(7] Auto -import liabilties ] cn

LastNam Fist Name oos sse
P— Fraimer (e ovot1990 | e
Street Address cry State zp
Sormower Current Address 123 Mein st | [[odesse R 33886
Incampleteness

Forms  Tools Services
Fracualitication AUS/Undenwriting Source
Loan Comparison Dale AUS Run W
Cash-to-Close Sign Off Date u
Rent vs. Own ot
Lock Request Form
Lock Comgparison Tool ¢ Exgicalion Dae
e Income Expiration Dat {oarer202e
Undlerwrter Summary e L

101612026

Customer Services Credit Bureaus

=) - |

ey

AUS #
AUS Rect
Exception
Exception

Colateral
Overal Ex

BB EEE
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5 Complete the 1003 Forms  Tools Services
URLA -Lender M Borroveer Summary - Crigination ~

1003 URLA - Lender
Screens
1003 URLA Part 1

1003 URLA Part 2

1003 URLA Part 5

1003 URLA Part 4

10035 URLA Continuation

WA Prequal letter

M Commitiment Letter

A LY Resubmission Tracking

6 | Proceed with the loan
application as normal

(Refer to Loan Review
section for further
instruction on
completinga PQ and
Application)

Services

Before submitting for initial review, run the following Services:

Step | Action Screen Shot

1 Run your AUS findings (DU or LP —
Make sure corresponds to your

loan product) [ order bu |(2) | order LPA

Note: Ratios need to match
Encompass

*Please note that on some
government loans DT may not
match exactly due to rounding
issues

2 Run DRIVE Report via

Order Fraud

Services > Order Fraud/Audit
Services
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Loan Officers are responsible for
reviewing and addressing High
and Medium findings as these
could affect loan approval. Refer
to the DRIVE training aid for step-
by-step guidance.

Run and review Income Analyzer

Review the IA findings for
completion and accuracy. Loan
Officers should make every effort
to utilize the IA income (unless we
have D1C). Generate an income
worksheet once the review is
complete.

Click Analyzers to open the
Income Analyzer and complete
your review.

Click and review Business
Association, Data Mapper and
Income Analyzer for completion
and accuracy.

It is important to note that when
a loan is submitted for Automated

Approval at the Submittal
milestone, Corporate
Underwriting will not complete
an income review, making a
cursory income review crucial
to our loan quality assurance.

If the income analyzer income is
being utilized, confirm that an
Income analyzer income
worksheet is in the eFolder. You
will still need to follow AUS
findings for income
documentation requirements.

Analyzers

E FHA | 000100142 | FX25012 | > Data Mapper
|  Documents oo e Paystub
"5 © Paysuo = @ Paub o

ol © Paystub The Analyzer will IZ LIFE INSURANCE COMPANY
B5 Jprompt the LO & LS |GOLDEN HILLS DRIVE

Bl DataFields Notmapped  Mapped  lgnored A on items needing to EAPOLIS,  MN 55416-1207
@ Erpense T be addressed. 19-6844

MN State Income Tax

o]

Alimony_Child Support_Garnishments _Loan

Please note that TWN VOE’s come into the EFolder labeled as
Verifications. In order for Encompass to read the information, TWN
needs to be uploaded into Written Verification of Employment

Deductions __Statutory

Federal Income Tax -134.21

ome Type

= Freesharelmp oo Social Security Tax -154..75
Base Overtime C 5 Tipk Medicare Tax -36 .19
ase Overtime Commissions Bonus Tip Income

[©) Shift Differentials Paid Time Off MN State Income Tax -102 .33
Military Rations Allowance
Miltary Variable Housing Allowance Other

(o] o Dental 27 .64

66"

Hsa -16

20305

ICE Income Analyzer Worksheet

Employment and Other Income Worksheet
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If Income Analyzer is not used,
and the loan does not have Day
1 Certainty validated by DU, an
income worksheet will need to
be completed to confirm
income is in line with program
guideline parameters.

Once file structure and docs are
complete, Select Initial UW
Submission Type dropdown on
M/I Borrower — Summary
Origination

AUS - Standard AUS loan.
Document light review for initial
approval.

AUS Plus — Standard AUS review
and initial approval *PLUS*
additional needed reviews. COE,
Income, Non-Permanent Resident
Alien documentation, Business
Funds to Close — you will specify
and supply documentation for
what the “Plus” entails.

Manual UW — When your loan is a
‘Refer’ or requires a manual
downgrade. Use this option to
submit for a full manual UW and
decision.

10-Day Finance — Similar to AUS
Plus but focused on initial
approval and income. Use when
there is a 10-day finance
contingency as part of the
contract.

Additional Information

D Employee Loan

Initial UW Submission Type | Automated Approval

Resubmission Reason ] v
Underwriting Stage l v

Branch Underwriter Queue Branch Underwriting

[_] cursory Review Completed By Date Jf
[] co Signed

Before Submitting for Initial

Approval, the Loan Officer must

have:

¢ Fully executed Initial
Disclosure Package

e Completed Intent to proceed

You are responsible for your loan file. Anyone should be able to
open the conversation log and read your notes and know what
happened while you handled the loan file. We should know if
there are issues or that the borrower needs special handling, this
should be in the conversation log. Additionally, the eFolder
should be neat, indexed and titled properly. There should not be
duplicates of documents.
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e Confirmed ratios in LOS and
AUS match

¢ Reviewed and validated
income (via IA & D1C)
including worksheet in
eFolder

e DataVerify, reviewed,
addressed, and ran on all
borrowers.

e Added detailed note to UW

e Provided all required
documentation for initial
approval review.

Please see addendum at the end of this standard operating
procedure for underwriting checklists for submission to initial

approval.

5 Add Submittal notes to
Conversation Log via Tools >
Conversation Log

Forms TUU|5 Services
Wiorkflowe Tasks
File Contacts

Conversation Log

6 Log > Submittal Milestone, assign
Corp UW, and click Finished to
complete the milestone.

I}uhmiﬂal Worksheet

Loan Officer |Ofﬁ-:er User (officer)

|a

Lean Assistant |

Corp UW |

4

Days to Finizh

@inished

Change in Circumstance Process

Any Change in Circumstance is the primary function of the loan officer. Before doing a Change in Circumstance,

you must understand the regulations. Creditors are generally bound by the amounts in the LE provided within

three business days of the application. Creditors are permitted to provide and use revised estimates for purposes

of determining good faith and resetting tolerances only in certain specific circumstances. They are:

e Changed Circumstances affect the borrower’s creditworthiness or the value of the property

securing the loan cause a borrower to be ineligible for an estimated charge previously disclosed.

e Changes to the credit terms or the settlement are requested by the consumer and those changes

cause an estimated charge to increase.

¢ The interest rate was not locked when the LE was provided and locking the rate causes the

points, lender credits and any other interest rate dependent charges or terms to change.

e The LE expires before the borrower indicates an intent to proceed.
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¢ Once intent to proceed is received, the LO will be responsible to remove the closing cost

expiration date/time, each time there is a revision to the LE.

e The loan is a new construction loan and settlement is delayed by more than 60 calendar days, if
the original LE states clearly and conspicuously that at any time prior to 60 calendar days before
consummation, the creditor may issue revised disclosures.

Note: We cannot charge a fee that was never disclosed. The only fees that can change are the fees related to the
valid Change in Circumstance.

Once you are aware of the change, correct all fields and fees associated with the change. Keep in mind that
changes to sales price will affect fees such as lender and owners title insurance, mortgage insurance, property
taxes, and possibly hazard insurance depending on how calculated. Create the Change in Circumstance, snapshot
and print the “Change in Circumstance” package using e-delivery with signature.

Change of Circumstance: Fee Related

Step | Action Screen Shot

1 Go to the M/I
Bo'rr'owe.r Summary - P;rchase Price = 475,000.00
Origination form and Down Payment [ 75,000 % | 4750000 |
Update the Purchase Loan Amount 427.500.00
Price, Down Payment T
and Loan Amount. Est Closing Date (0211312026 ' ]
Press Save. Scheduled Closing Date .,r; B

Closing Time

2 On the M/I Borrower
Summary -
Origination page, go to | Services
the services box and
select ICE Fees to run
updated fees for your
loan changes.

[ Order Credit |

Product and Pricing

ICE Fees

Order DU |(2) | Order LPA

‘ Mortgage Insurance ‘

Critle :en-az

. [ Inspectian Servic
Check Title Fees and — Inspection Service
click submit.
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Total Existing Total Mew Difference Import{New)
5360.00 $360.00 50.00
Updated calculations e $360.00 $0.00
will appear in the New s180.00
column. $180.00
$0.00 $0.00 $0.00
$8,172.50 $5,542.46 (32,630.04)
5132230
$869.96
53,150.00
Total New Difference Import{New)
$6,963.18 (5236.82)

Select Import

On the M/I Borrower
Summary - Origination |  services
page Go to Services
box and select
Mortgage Insurance to
update the mortgage
insurance premium, if

| Order Credit |

| Preduct and Pricing |

| ICE Fees |

required.
‘ Compare Rate Quotes -~ | | MNew Order -~ |
Mew Quotes ‘ -
| B
On the upper right- View Quotes (10/16/2025 11:01 AM)
hand corner of your - =

screen, select
Compare Rate Quotes,
New Quotes.

To reference a
previous quote, click
View Quotes.
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The new quotes will
appear in pricing order
(lowest to highest).
Select the Ml Company
by clicking the radio
button and then click
“Import Rates Only"
to update Encompass.

Mortgage Insurance Center /

Compare Rate Quotes

4  PROVIDERS

~  Borrower Paid Monthly (4)

® v NATIONAL MI
» MGIC
» ENACT
»  ESSENT

»  Borrower Paid Single (4)
> Lender Paid Single (4)
»  Split Premium 1% (2)

Import Rates Only

INITIAL PREMI
PERCENT %

Review your fees for
accuracy on the 2015
Itemization screen.

2015 temization

[] Table Funded Transactions

Loan Program | FNMA 30 Year Fixed

|

© 700. Total Sales / Brokers Commission

Paid by: B = Broker, L = Lender, O = Other
P = POC/PTC, B = Borrower Select, A = APR fees
Paid to: B = Broker, L = Lender, S = Seler, | = Investor, A = Affiiate, O = Other

Closing Cost Program Conventional

Borrower Seller
Division of Commission as Follows
2| 701, 8 Ta| | [ |
2102 8 To| | [ |
703. Commission Paid at Setfiement = ]
2| 10 ] 7o | | | |
© 800. Items Payable in Connection with Loan ;49:300
Borrower seller (2)
801. Our Origination Charge 1,985.00

D Use LO Comp Tool

& Loan Origination Fees l:l %or 5 S

% Application Fees

2 Processing Fees

el Underwriting Fees

crf Broker Fees l:l %+ 5:

& Broker Compensation % +Sm

c Adminisirative Fee To |MAFinancial | 1,985.00
& Automated Underwriting Fee | To | MA Financial

A Commitment Fee To | MA Financial

)

Paid By /P/B /A Paid To

d el
' d dd

]

c

5,495.00

g
=4
2
=
@
=
z
g
g

dididd

KR EE

4

4 EE

Ididd ] diddid
didd I
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Once you have saved
the loan, you will get a

! R [EH slerts & Messages  Log )
GOOd Falth Fee M eConzent bot Vet Received 107125
Variance Violated ™ Compliance Revisw - Did Mot Pass 11419625
Alert. LWy Diata Comparizon 11420125
M A5 Data Discrepancy Slert 01 M 2026

* P| G d ™ Good Faith Fee Yariance Violkated 012026
ease note a Goo Fun Mavert prior to izsuing revise 01 M 2026

Faith Fee Variance ™ Redisclose Loan Estimate (Change 0115026
Violated Alert will 0n|y B eConzert Accepted - Amy Americ 1107125

i , B econsert Accepted - Andy DMUF  1107/25
appear if fees increase. sConsert Accepted - Andy
- B 3 loan document(s) retrieved 110725

B Income analyzer bas open issues 1214125

Good Faith Fee Variance Violated

Review each individual

Alert Name [Good Faith Fee Variance Viokted

Fee I Iste d I n th e Good Description | Good Faith Fee Variance limit is violated. Correct fees or address the fee varance violation at closing or within 30 calendar days after settiement.
Falth Fee Varlance AlertDate 1201222025 Total Variance | 255.28
1 T Field:

Violated screen. e ety
Field ID Description Initial LE § Baseline Disclosed § temization § Variance § Wariance Limd
[Category Total] Cannot Increase 15,342.86 LE[1028/20 1534286 13,597.36 255.26 Cannot Increase
NEWHLID2 X3336 Lender's Title Insurance 154974 LE[10/28/20 154974 1,550.00 Cannot Increase
NEWHLID2 X3402 Title - Survey Endorsement LE (10728720 40000 Cannot Increase
NEWHLD2 X3534 Title - ER112.1 Deletion Exception Mechanics Li LE[10/2820 15500 Cannot Increase

Under Fee Details, Fee Details

SeIeCt the Valld Changes Received Date 1201172025 o

description and Revised CD Due Date T o

reason for each fee. Description Change in loan amount | &

Please note “Other”
should NOT be used
for fee description or Reasan e 2
reason. Mavent will
not recognize that as a
valid reason for COC.

“mcmrge! it T T T
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Select a changed circumstance below. [m| X
TO Se|eCt the Changed Circumstance Comments Code
. . . Lacked Laan Loan file was locked LackedLaan
Descrl ptlon; CI|Ck the Change in loan amont Change in loan amont Changeloarémt
magn |fy| ng gIaSS icon’ Lnar.1 .t_upe or lnan program has changed Loar.1 ?_upe or loan program has change Loar?TypeProgra
Fievisions reqeusted by the consumer Fievisions requested by the consumer FevisionReq
then CIiCk ”ShOW a" Bomrower income could not verified or was verified at different amount Bomower income could not verified or IncomeM otyer
” Appraized value is different than estimated value Appraised value iz different than estim ApprasialDiff
COC Reasons Additional service [such as survey]is necessary based an title report Additional service [such as surveplisn AddiService
Recarding fees are increased based on need ta recard additional unanticipated Recarding fees are increased based o RecardingFes
Borower taking title to the property has changed Bomower taking title to the property ha PropertyT itle
Additional barrawer has been added to the loan ar barrawer has been dropped | Additional borrower has been addedto AddiBar
Other Other Other
New Construction B0+ Days fram Clazsing Disclosure Constructions0
Change in APR APR Change AR
Change in the Loan Product LoanProdChange
Tolerance Cure TolerancelCure
Change due to clencal emror ClericalEm
Cancel
Select a changed circumstance below. [m| X
Changed Circumstance Comments Code

FMEI_ oan file 7 Loan
N eXt, Se|eCt the va ||d Change in loan amount Fhange in IUa.n amount . . Chan?eLD_anAml

reason and click OK.
oK

Fee Details
Changes Received Date 1002412025 &
- . Revised LE Due Date 10mam025 -
The description will
Description Locked Loan Q Comments | Loan file was locked
carry over to the
comments.
Reason interest Rate dependent charges (Rate Lock) ~
Reason Interest Rate dependent charges (Rate Lock)
Changed Circumstance - Settlement Charges
Changed Circumstance - Eligibility
Revisions requested by the Consumer
Once yo U'Ve Selected Interes? Rate dependent charges .(Rate Lock) )
Expiration (Intent to Proceed received after 10 business days)
the descri ption, select gi:':a:;ed Settlement on Construction Loans

the valid reason from
the drop down menu.

Version 09/4/2026 M/l Financial Encompass Loan Officer SOP Page 41 of 81




0

M/ T FINANCIAL, LLC

A Subsidiary of M/ Homes. Inc,

On the M/I Borrower
Summary -
Origination page, go to
the services box and
select “Run Mavent”
and click Preview

If you have selected
valid CIC (correctly
selected description
and reason for each
fee), you will receive a
PASS or acceptable
WARNING.

If you receive a FAIL,
go back to step 6, and
select the correct
description and/or
reason.

Crder Credit

Product and Pricing

ICE Fees

Order DU |(2)| Order LPA

Run Mavent

| |
| |
| |
| |
| Mortgage Insurance |
L |
| I

Truework - VOIWVOE

Proceed to Loan
Estimate Page 1 to
complete the Change
in Circumstance
Coversheet and enter
the LE Date under the
Changes Received
Date.

The descriptions that
were selected for each
fee will automatically
check the reason(s) on
the CIC coversheet. If
you would like to add a
comment you can
check Other and type
in the appropriate text.

Loan Estimate Page 1

Disclosure Information

+| Fee Level Disclosures

Reason

Changed Circumstance - Settlement Charges
Changed Circumstance - Eligibility
+'| Revisions requested by the Consumer
+ Interest Rate dependent charges (Rate Lock)
Expiration (Intent to Proceed received after 10 business days)
Delayed Settlement on Construction Loans

I Other Iv!)hzinge in Loan amount and rate lock buydown
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Go into Reg Z - LE RegZ - LE
form Disclosure Information
Last LE Sent Date 10/M16/2025 Current APR = 6.729
U pdate the LE Date By Officer User(officer) Disclosed APR = 6.736
’ Method eFolder eDisclosures Current Finance Charge 555,576.45
Issued to today’s date.
Comments Disclosed Finance Charge 3 784,269.62
Disclosed Daily Interest @I 109.50
Last LE Received Date 10/M16/2025
Lender Representative IRDIE— Loan Officer ﬂ [ customize
Current Assigned Name Officer User G current Assigned User ID officer CL
Current Assigned Email officer@mihomes.com Current Assigned Work Phone 555-555-5555
Current Assigned Title Sr, Officer Current Assigned Cell Phone
Loan Program | FHA 30 Year Fixed | Q, LE Date Issued 01/09/2026 =
Closing Cost FHA Q 1st Payment Date | 01/01/2026 ez
10 To preview your LE for
accuracy, go to print
Icon.
11 To issue your

disclosures, go to your
eFolder

Select eDisclosures.

| OpenWeb View || SearchAlRegs

eConsent Regues Retrieve | Document Manager | File Manager Send ¥
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Cllck Order &5 Send eDisclosures o
eDisclosures Select a Plan Code.
For Borrower Pair  |}Andy and Amy America e
Select a Plan Code (2)
Filter: Loan Type = Conventional and Lien Pos is any of FirstLien;First Lien;First and A... Clear Filter
Investar Description Plan Code
Genetic All Fixed Rete Convertional 1=t Lien Loans
< >
CIICk PreVIew button €5 Select Documents O x
to preview your
. Stacking Template: Default Stacking Template - eDisclosures - Default v
change in
. eDisclosures (37) Add Additional Docs
circumstance LE for
Drag & drop documents to re-order the list.
accura Cy' Document Title Document Type Signature Type
@ 0O "
£ Change of Circumstance Cover Letter Standard Form Informational
& Loan Estimate eDisclosure eSignakile
& O
o [H
& 0
4 (@
& 0
&1 0
& 0
a 0
@ 0
@ [H
@ 0O
& 0
€ 0
A [ e | b
[ Documents not part of the staclicg tamolata BN Modified since last draw ') Removed since last draw

When you preview
your disclosures, make
sure your cover letter
is completed.

Print... = Send

Add to eFolder Close
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As you can see, when a
valid COC is issued, the

Notice of Change Circumstances Reasons

Date of Change: January 12, 2026 Loan Number: 2000002267
following are
com p I ete d . Borrower(s): :nmdy)rn?“l:lr.lll(t:‘uevl America
- Checked
Property Address: 543 Somewhere
reason Tampa, FL 33604
- Descrlphon Lender: M/1 Finandal, LLC

and comment

. Previously, in connaction with your loan application, you were provided a Loan Estimate disclosure that contained an estimate of
ﬁ | | ed fo r eac h loan costs and loan terms for the mortgage loan sought. For one or more of the following reasons indicated below, we are providing
you with a revised Loan Estimate

fee c h a nge [ changa Circumstanca affecting Sattlemant Charges:

[ change Circumstance affecting Eligibility;

[x] You requested changes to the mortgage loan sought that changes the loan costs or the loan terms;
[ You have chosen to lock your Rate affacting Interest Rate Dependent charges and terms;

[ The loan requestad is a new home loan construction;

[ The Loan Estimate has expired; or

[®] Other: Change In Loan Amount

Fee Changes
Fee Description New Amount § | Description Comment

L0 Compensation - Lender $1068.75 Change in loan amount Change in loan amount
Compensation Credit Amount Line 2

Should you have any guestions regarding your revised Loan Estimate or your loan status, please call
Branch Lender at 678-B67-5300.

Next, click the Add to
eFolder to send a copy
of the unsigned
disclosure to the
eFolder.

Select Add each
document as a
separate eFolder
attachment

Click Send to issue the
disclosure.

[ Documents not part of the stacking template .,':_'1 Meodified since last draw

Preview Print... = Send Add to eFolder Cloze

Best Practice is to ask
the buyers to sign
every COC disclosure
sent.

Note: If there are
additional borrower
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M

pairs, you will need to
follow the same steps
to deliver the
disclosures to the
additional borrower
pairs.

. Add Documents to eFolder X

|
Indicate the manner in which the documents should be added to the eFolder:

iMerge documents into a single eFolder attachment

p Add each document as a separate eFolder attachment I

Cancel

| Financial, LLC

7600 N Capital of Texas Hwy, Bldg C Suite 251 - Austin, TX 78731

Sawve this Loan Estimate to compare with your Closing Disclosure.

Loan Estimate LOANTERM 20 years
PURPOSE Purchase
DATE ISSUED 1/12/2026 PRODUCT Fixed Rate
APPLICANTS Andy DNURd4Levi America LOANTYPE Conventional OFHA Ova O
43221 Cul De Sac Street LOANID # 2000002267
Fall River, MA 02723 RATE LOCK NO [COYES, until
PROPERTY 543 somewhare Before clasing, your interest rate, points, and lender credits
Tampa, FL 23604 ean ehange tnless you Jock the interest rate. Allcther
estimated closing costs expire on
SALE PRICE $475,000

«Can this amount Increase after closing?

Loan Amount $427,500 NO
Interest Rate 6.875 % NO
Monthly Principal & Interest $2,808.37 NO
See Projected Payments below for your|
Estimated Total Monthly Payment
Does the loan have these features?
Prepayment Penalty NO
Balloon Payment NO
Projected Payments
¥ < Years 1-10 Years 11-30
Principal & Interest $2,808.27 52,808.37
Mortgage Insurance + 132 + -
Estimated Escrow + 763 + 763
Amount can increase over time
Estimated Total
Monthly Payment $3.703 $3.571
This estimate includes In escrow?
Estimated Taxes, Insurance X Property Taxes SOME
& Assessments 5913 @ Homeowner’s Insurance YES
Amount can increase over time Meonthly [® Other: HOA Dues NO
See Section G on page 2 for escrowed property costs. You must pay for other
property costs b
‘Costs at Closing
Estimated Closing Costs $23,316 Includes $6,013 in Loan Costs + $18,372 in Othar Costs - 51,069
in Lender Credits. See page 2 for details.
Estimatad Cash to Close $45,816 Includes Closing Costs. See Calculating Cash fo Closs on page 2 for details.

draw b Removed since last draw

Send Add to eFolder Close
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13

Lastly, now that you've
completed your
redisclosure your fee
variance will
automatically clear.

Best practice is to add
a comment to
Conversation Log to
document any notes
related to the COC LE.

BRI [ET ~lerts & Messages
™ eConsert Mot et Received

LI Data Comparizon

M AT Data Discrepancy Alert

Log Dﬂ-
10i07 025
11020025
012026

M Complisnce Review - Did Mot Pas: 012026
B eConzert &ccepted - Amy Americ 110725
B eConzert &ccepted - Andy DHUF 110725

B 3 loan documertr=) retrisved

110725

B Income analyzer has open issues 12M4i25

Conversation Log

Date User ID
1107125 branchmnr
1110i25 branchmngr
1110025 underwriter
1118025 Iyomez

Called on 0111226

Mame Company
initial dizclosures sent

underwriting

AL Approved

Loan Commitment

Followy Up Needed
Mo
[}
i)
Mo

Date Mon, 01/12/26 3:27 PM by Branch Manager (branchmngr}
Name Change in Circumstance

Company

Comments

Sent CIC to borrower for loan amount change.|

Version 09/4/2026

M/l Financial Encompass Loan Officer SOP

Page 47 of 81




Change in Circumstance: Non-Fee Related (No Fee Variance Alert)

M

0

| FINANCIAL, LLC

A Subsidiary of M/ Homes. Inc,

Step | Action Screen Shot
1 Go to the M/I
Borrower Purchase Price 475,000.00 |
Sw.'n.mar.y B Down Payment | 19,000 % | 47,500.00 |
forlglnat(ljon Lean Amount 427‘ 500.00
orm an -
q27.500.00
Update the Est Closing Date jgzﬁmge j
Loan. Press Scheduled Closing Date i =
Save. Closing Time
2 On the M/I
Borrower _
Summary - Services
Origination
page, go to [ Order Credit |
the services Product and Pricing
box and select LE Foos
ICE Fees to Order DU ((2) | Order LPA
run updated ‘ Mortgage Insurance ‘
fees for your
loan changes.
O Title Fees
Inspection Service
O
Total Existing Total New Difference Import{New)
Check Title $360.00 $360.00 $0.00
Fees and click $360.00 $360.00 50.00
submit. $130.00
5180.00
£0.00 £0.00 50.00
$8,172.50 $5,542.46 (52,630.04)
$1,522.30
IBE9.96
Updated 53,150.00
calculations
will appear in
the NEW Total New Difference ImportiNew)
column $6,963.18 (5236.82)
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Select Import

On the M/I
Borrower
Summary -
Origination
page Go to
Services box
and select
Mortgage
Insurance to
update the
mortgage
insurance
premium, if
required.

On the upper
right-hand
corner of your
screen, select
Compare Rate
Quotes, New
Quote.

To reference a
previous
quote, click
View Quotes.

Services

| Order Credit ‘

| Product and Pricing ‘

| (G Fees |

Morigage Insurance

‘ Compare Rate Quotes ~ H MNew Order ~ |

‘ New Quotes ‘ =
Z

View Quotes (10/16/2025 11:01 AM)

Mortgage Insurance Center /

Compare Rate Quotes

Arch
M\ Failed

INITIAL PREM|
el PROVIDERS - PERCENT %

~  Borrower Paid Monthly (4)

® v NATIONAL MI
»  MGIC
» ENACT
»  ESSENT

»  Borrower Paid Single (4)
> Lender Paid Single (4)
»  Split Premium 1% (2)

Import Rates Only

Version 09/4/2026

M/l Financial Encompass Loan Officer SOP

Page 49 of 81




M/ T FINANCIAL, LLC

A Subsidiary of M/ Homes. Inc,

0

The new
quotes will
appearin
pricing order
(lowest to
highest).
Select the Ml
Company by
clicking the
radio button
and then click
“Import Rates
Only" to
update
Encompass.

On the M/I
Borrower
Summary -
Origination
page, go to
the services
box and select
“Run Mavent”
and click
Preview

If you receive
a FAIL, go back
to step 6, and
select the
correct
description
and/or
reason.

Crder Credit

Product and Pricing

ICE Fees

Order DU |(2)| Order LPA

Run Mavent

Mortgage Insurance |
I

Truework - VOIWVOE
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Current Assigned Title

Loan Program

Closing Cost FHA

Sr, Officer

FHA 30 Year Fixed

Current Assigned Cell Phone

LE Date Issued 01/09/2026

1st Payment Date | 01/01/2026

2
g

Pr‘oceed to Loan Estimate Page 1
Loa n Estimate Disclosure Information
Page 1 tO +| Fee Level Disclosures Changed Circumstance
com p|ete the LT Changes Received Date | 02/10/2026 e
Changed Circumstance - Settliement Charges Revised LE Due Date 02/13/2026
Change of i i
. Changed Circumstance - Eligibility Changed Circumstance
C| rcu mSta nce Revisions requested by the Consumer k:'qa'l S o ST o Q
Coversh eet Interest Rate dependent charges (Rate Lock) fange i tem T
Expiration (Intent to Proceed received after 10 business days)
an d ente r the Delayed Setfiement on Construction Loans
LE Date under Other |Change Loan Amount
the Changes Comments
Received Change in loan amount
Date.
Add a
comment by
checking
Other and
type in the
appropriate
text.
Go into Reg Z RegZ - LE
-LE fO rm Disclosure Information
Last LE Sent Date 10/16/2025 Current APR = 6.729
§] pd ate the LE By Officer User(officer) Disclosed APR = 6.736
Date Issued tO Method eFolder eDisclosures Current Finance Charge 555,576.48
, Comments Disclosed Finance Charge ‘2, 7584,269.62
tOday S date- Disciosed Daily Interest 34 109.50
Last LE Received Date 10/16/2025
Lender Representative IRDIE - Loan Officer ﬂ [ customize
Current Assigned Name Officer User [El current Assigned User ID officer Q,
Current Assigned Email officer@mihomes.com Current Assigned Work Phone 555-555-5555
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7 To preview =

your LE for

accuracy, go

to print icon,

8 | Toissueyour [(Open Web View | Seareh AlRegs
disclosures, go |
to your
eFolder
eConszent Reques Retrieve Document Manager File Manager Send ¥
Select
eDisclosures.
€5 Send eDisclosures *
Select a Plan Code.
For Borrower Pair |:Andy and Amy America V
Select a Plan Code (2)
Filter: Loan Type = Conventional and Lien Pos is any of FirstLien;First Lien;First and A... Clear Filter
Irvestor Deszcription Plan Code
Genetic All Fixed Rete Convertional 1t Lien Loans
Click Order
eDisclosures
< >
Loan Data LCancel
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NeXt, CIiCk the € Select Documents o x
Preview
b utto n to Stacking Template: Default Stacking Template - eDisclosures - Default ~

eDisclosures (37) & Add Additional Docs

preview your

Drag & drop documents to re-order the list.

Ch a nge Of Document Tile Documert Type Signature Type
circumstance @ 0 ~
£ Change of Circumstance Cover Letter Standard Form Informational
LE for 8 Loan Estimate eDisclosure eSignable
@ O :
accuracy. & O
& -
o [E:
< 0
@ O
& 0O
& 0O
& 0
@ 0
L]
& 0
el v

[ Documents not part of the st3 Jodified since last draw &) Removed since last draw

Prnt... ™ Send Add to eFolder Close

Notice of Change Circumstances Reasons

Dateof Change: January 12, 2026 Loan Number: 2000002267
Borrower(s): Andy DNURd4Levi America

Amy America

Property Address: 543 Somewhere
Tampa, FL 33604

Lender: M/l Finandial, LLC

Previously, in connection with your loan application, you were provided a Loan Estimate disclosure that contained an estimate of
loan costs and loan terms for the mortgage loan sought. For one or more of the following reasons indicated below, we are providing
you with a revised Loan Estimata.

[ change Circumstance affecting Settlement Charges;

[ change Circumstance affecting Eligibility;

[X] You requested changas to the mortgage loan sought that changes the loan costs or tha loan terms;

[ ou have chosen to lock your Rate affecting Interest Rate Dependent charges and terms;

[ The loan requested is a new home loan construction;

[ The Loan Estimata has expired; or
W h en you [X other: Change In Loan Amount
preview your
disclosures,

make sure
your cover ) o
: uments not part of the stacking temip i i since W
letter i [[] Documents not part of the stacking template £ Modified lzst d
etter Is
Completed Preview Print... * Send Add to eFolder Close
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Next, click the
Add to
eFolder to
send a copy of
the unsigned
disclosure to
the eFolder.

Select Add
each
document as
a separate
eFolder
attachment
Click Send to
issue the
disclosure.

Best Practice
is to ask the
buyers to sign
every COC
disclosure
sent

Click Send to
issue the
disclosure.

Note: If there
are additional
borrower

pairs, you will

. Add Documents to eFolder

>

Indicate the manner in which the documents should be added to the eFolder:

o Merge documents into a single eFolder attachment

p Add each document as a separate eFolder attachment I

7600 N Capital of Texas Hwy, Bldg C Suite 251 - Austin, TX 78731

Cancel

Sawe this Loan Estimate to compare with your Closing Disclosure.

Loan Estimate

America

DATE ISSUED 1/12/2026

APPLICANTS Andy DMURd4Levi
4321 Cul De Sac Street
Fall River, MA 02723

PROPERTY 543 Somewhers
Tampa, FL 32604

SALE PRICE $475,000

LOAN TERM
PURPOSE
PRODUCT
LOANTYRE
LOANID #
RATE LOCK

20 years
Purchase
Fixed Rate
Conventional CFHA Ova O

2000002267

NO [ YES, until

Before clasing your interest rate, points, and lender credits
can change unless you lock the interest rate. Allother
estimated closing cos ts expire on

«Can this amount Increase after closing?

Loan Amount $427,500 NO
Interest Rate 6.875 % NO
Monthly Principal & Interest $2,808.37 NO
See Projected Payments below for your,
Estimated Total Monthly Payment
Does the loan have these features?
Prapaymant Panalty NO
Balloon Payment NO
Projected Payments
< Years 1-10 Years 11-320
Principal & Interest $2,808.27 $2,808.37
Mortgage Insurance + 132 +
Estimated Escrow + 763 + 762
mount can increase over time
Estimated Total
Monthly Payment $3,703 $3.571
This estimate includes In escrow?
Estimated Taxes, Insurance X Property Taxes SOME
& Assessments 5913 @ Homeowner’s Insurance YES
Amount can increase over time Meonthly [® Other: HOA Dues NO
See Section G on page 2 for escrowed property costs. You must pay for ather
property costs
Costs at Closing
Estimated Closing Costs $23,316 includes $6,013 in Loan Costs + $18,372 in Other Costs - 51,069
in Lender Credits. See page 2 for details.
Estimated Cash to Close 545,816 Includes Closing Costs. See Calculating Cash to Close an page 2 for details.

draw &' Removed since last draw

Send

Add to eFolder

Close
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need to
follow the
same steps to
deliver the
disclosures to
the additional
borrower
pairs.

10

Best practice
istoadd a
comment to
Conversation
Log to
document any
notes related
to the COC LE.

Conversation Log

Date User ID
110725 branchmnot
1110825 branchmngr
1110025 underwriter
1113025 lyomez

Called on 01/12/26

Mame Company
inttial disclosures sent

uncierwriting

B4 Approved

Loan Commitment

Follaw Up Nesded
[}
Mo
i)
[}

Date Mon, 01/12/26 3:27 PM by Branch Manager (branchmngr}
MName Change in Circumstance

Company

Comments

Sent CIC to borrower for loan amount change.|
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Encompass Verification Forms

Verification of Mortgage (VOM) Form

| FINANCIAL, LLC

Verification | VOM -

of Pending Sale

Mortgage & Back-to-

(VOM) Back

Form .

1 Please note
on Pending
Sale homes,

you will need
to exclude the
liability for
ratios on VOL
to read
correctly.

Tip: Using the
VOM Form
allows you to
view the
eFolder
documents
and URLAon a
different
screen.

VoM

Property Iz Address

Primary Residence

From

Print "See attached borrower's autherization™ on signature line.

123 Rental ¥ay, Antioch, TH 37011

Title |

| [] printusers name [ Print user’s job fitle

Phone |

Fax |

Property Information

Purchase Price 50,000.00

v

Faoreign Address |:| |:| Subject Property
Street Address | 123 Rental Way | Property is used as II'-'rimary.r Residence ﬂ
Unit Type I v Property wil be used as | Other [~]
unit # [ ] Other Description | Pending Sale |
o | Antioch | [¥] Inciude in Export (deselect f this is dupicated
State asset)
*| Zip 37011 Number of Units l:l

Country us

Attach/Show Liens ] poes Hat Apply Morigage Balance 3 420,306.00
Present Market Value I:I Morlgage Payment 5] 3,362.00
Property Status PS s Gross Rental Income I:I
Type of Property Single Family Taxes, Ins, Expenses I:I

Percentage of Rental

]

Date Acquired 01/01/2015 Participation % |:|
Pending Sale Date 05/07/2026 B Netincome/loss (3
“ear Built 2000

Comments |

Additional Provider Data

Service Provider

Reference ID

I

Enc
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VOM -
Investment
(Rental)

VoM
Property Is

Primary Residence

Address

123 Rental Way, &ntioch, TH 37011

Print “See attached borrowwer's authonization” en signature line.

From

Title

Fhone

Fax

Property Information

Foreign Address
Street Address
Unit Type

Unit #

City

State

Zip

Country

Aftach/Show Liens

Present Market Value

Property Status
Type of Property
Purchase Price
Date Acquired
Pending Sale Date
“fear Built

O
[ [~

Antioch
TH
37011

us

[_] Does Mot Apply

—
R
R

D Print uzer's name |:| Print user's job title

|:| Subject Property
Property is used as Primary Residence

Property wil be used as |Investment .

Other Description

Include in Expoert (deselect if this is duplicated

asset)
]

Humber of Units

Mortgage Balance &) 420,306.00
Merigage Payment = 3,362.00
‘Gross Rental Income 5,000.00
Taxes, Ins, Expenses 250.00
Percentage of Rental T75.00
Participation %

Net Income { Loss = 138.00

Comments

Additional Provider Data

Service Provider

Reference ID

Import Source

Encompass
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VOM -
Primary to
Second

VoM

Property Iz

Primary Residence

Address

123 Rental ¥ay, Antioch, TH 37011

Print "See attached borrower's autherization™ on signature line.

From

Title |

| [] printusers name [ Print user’s job fitle

Phone |

Fax |

Property Information

Faoreign Address
Street Address
Unit Type

Unit #

City

State

Zip

Country

Attach/Show Liens

Present Market Value

Property Status
Type of Property
Purchase Price
Date Acquired
Pending Sale Date
Year Built

3|0
§
B
H
-
<

| Antioch

37011

I-'
=

[[] Does Mot Apply

Single Famiby
50,000.00
01/01/2015

1l

2000

|:| Subject Property
Property is used as

IF"rimary.r Residence
Property will be used as IS'ECurId Home
Other Description

Include in Export (deselect if this is duplicated

asset)
[ 1]

Number of Units

Mortgage Balance = 420,306.00

Morigage Payment 3 3,362.00

Gross Rental Income
Taxes, Ins, Expenses
Percentage of Rental
Participation %

MNetincome / Loss é‘l

Comments

Additional Provider Data

Service Provider

Reference ID
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Step | Action

Screen Shot

1 To review your
liabilities, use the VOL
(Verification of
Liabilities screen.)

Tip: Using the VOL Form
allows you to view the
eFolder documents and
URLA on a different
screen.

VoL
Creditar Type Balance Months
LOAMCARE LLC Mortgage 460 344,00 338
MOHEL AMANIENT Instaliment 111,:311.00 107
FMBC SLICE Installment 74,271.00 292
SOF] BANK, NATICMNAL Installment 71,619.00 50
18, FIM A0 Installment 44 £55.00 GE

VOL is for IBurruwer ﬂ Date |/

D Print "See attached borrower’s autherization™ on signature line.

To: (Name & Address of Creditor)

Foreign Address O

Name LOANCARE LLC 163 Phone =
Attn Fax =1
Address 3637 SENTARA WAY Email =
City VIRGINLA BEACH

State VA

Zip 23452

Country us

Creditor Comments

From

Title Branch UWW D Print user's name D Print user's job titlie

Phone 813-393-5778
Fax 813-880-0311

Account Information
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The Pipeline and Reports

Pipelines

1 Pipeline Views:

Pipeline View | Disclosure Due by Divigion
To manage your pipeline, click on the ivisi

Pipeline tab and then in the dropdown Loan Foider | Tra E'SC'DS“TE'D”E
oan Officer - All
box next to the Pipeline View. Fitter: Alert - Redisclil oan Officer - Prequal
Loan Officer - Active

4 4 |1-50 Loan Officer - Floating

Disclosure — Due Llerts  Messages |Loan Officar - Follow L !
. . . . Loan Officer - Expiring Before Close

Lists loans with outstanding Disclosures - - Loan Officer - 50 Day CIC
Due Loan Officer - Incomplete Applications |

Loan Officer — All
All Loans

Loan Officer — Prequal
Loans in the Started Milestone

Loan Officer — Active

Loans in Application, Submittal, Cond.
Approval, Processing, Cond. Review, Clear
to Close, Ready for Docs, Docs out

Loan Officer — Floating
Active Loans not locked

Loan Officer — Follow up
Loans requiring follow up. Details in
message.

Loan Officer — Expiring Before Close
Locks Expiring before closing

Loan Officer — 60 Day CIC
Loans eligible for 60 Day CIC that are
closing in next 60 to 90 days

Loan Officer — Incomplete Applications
Active Loans without UW Approval Date
or NOIA date.
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Reports

1 Reports — Branches:

Home Pipeline = Contacts  Dashboard  Repors

Folder |§ Branches V| &

Reports (51) [4 dfy ¥ O B B3 |
RET S

Anticipated Closing — Next 30 days [} Branch Repart ~
Approval and Commitment [} wielcoms Home Club
Branch Lock ] 14 Days _

E] 80% by 15th of month-Change Fiter-App Date 13t
Branch Prequal (Last 60 days)

To view your reports, select reports tab.
The following are common reports that
Loan Officers reference:

E] Articipated Closing -Mext 30 Days
Disclosure Due Report [ Articipated Closing -Next 60 Days

E] Appraisal Acknowledgement Missing
E] Approval and Commitment

Not Locked 30 days
Pipeline Detail

] AUS Mismatch

] Austin Title Order Report

] Borrowver Cortact Info

] Branch Lock

E] Branch Pregual (last 60 days)

] Branch Revenue Prior Morth

] Branch Reverue Yesr to Date

E] CANRS Missing Closing next 60 days
] Closer

[l Closing €D Out- Currert Week

Additional Responsibilities

Notice of Incomplete Application (NOIA)

ECOA’s Regulation B requires a lender to notify the applicant of action taken on an application
within 30 days of receipt of a completed application. If the application is incomplete and does
not contain enough information to make a credit decision the applicants must be notified. We
have elected to notify the buyer by providing a written notice of incompleteness.

You are responsible to prepare and send the “Notice of Action Taken” to the borrower’s that
have not returned the signed disclosures or supporting documentation required to get
his/her/their loan approved, and commitment letter issued within the required 30 days. Issue
the NOIA giving the borrower another 30 days to supply documents. No further extensions are
allowed.
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1 | To complete the
NO'A, go to the M/I Ml Notice of Incomplete Application
Notice of Notice of Incomplete Application

Incor:npl_ete HMDA Stalus SEREETE =
Appllcatlon screen | Appiication Withdrawn

[ Ficciosed for |

Please complete the
following boxes to
generate the NOIA

letter.

Complete: [ Appication approved but not accepled |

NOIA |Ssued Deadiine to provide missing informatign: :ﬂ
Deadline to provide 0
eFolder

information
NOIA Conditions

Notice of Incomplete Application Conditionsill I
T T T T T T T T O T T S T T
Furrenty, you must reach ocut to me prior to exchanging any]
funds. It must all be documented and I will need to walk
ly'ou through the process t ce 1f the funds are even

Then CI'Ck eF0|d8r> Fligikle to be used.

Request> Send Pistribution Income ~ All distributions must be set up
pnd executed within &0 days of closing. You are reguired t
provide proof of the distribution being set up, to include
hmount, freguency, bank and the account number funds are t
e received from. Once the funds leave the distribution
poccount, we will need the recent full statement showing th)
Funds leaving that distribution account (all pages). We
111 also need the most recent bank statement showing the
Histribution landing in your bank account (all pages).

Duplicating Loans

1 To Duplicate loans, go to
P & | Pipeline View | Eranch Manager - &1 ~ B G

pipeline, select loan.

Loan Folder |Trﬂining v| [1 Include Archive Loans ~ View | All Loans

Right click and select Duplicate
Loan

Fiter: None

l4 4 |1-50  ~|of 836 P p| Show TotalLoan Count
Alerts  Mess  Linked  Loan Mumber  Borrower Mam  File Start Date Lavan Amourt Mote F

= = = || = =
0001O06ET 5 Sea, Jess ' 0541502025 400,000.00 TE
? 2000001426 5 America ¢ 03/28/2025 450,000.00 B

00Mo03x 5 Davis, Buy 027242025 240,000.00 6.t

0001006688 5 Henmy, Jus  05/19/2025 420,000.00 B

000100193 £ Motion, Le 0171412025 £00,000.00 7

# Davia, E:
oomMonany 5 Freddie, &8 024gi202y New Loan... {
2000002407 L Firstimer, 10713202 Edit Loan... £

2000001 407 f;; America, / 087261202
OOOONAET T 2 America ¢ ANPRDN

Duplicate Loan...
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Home

RET S

Pipeline Contacts

Dashboard ~ Reports

Folder |§ Branches V| &

Reports (51)

P i

221 Branch Report ~
221 wisleome Home Club

] 14 Days

E‘] 80% by 15th of month-Change Fiter-App Date 13t
E‘] Articipated Closing -Mext 30 Days

E‘] Articipated Closing -Mext 60 Days

E‘] Appraisal Acknowledgement Missing

E‘] Approval and Commitment

] AUS Mismatch

] Austin Title Order Report

] Borrowver Cortact Info

] Branch Lock

E‘] Branch Pregual (last 60 days)

] Branch Revenue Prior Morth

] Branch Reverue Yesr to Date

E‘] CANRS Missing Closing next 60 days

] Closer

[l Closing €D Out- Currert Week

Buydowns

1

To add a Buydown go to the 1003 URLA
— Lender and check box

1003 URLA - Lender

[[] subordinate Lien
Lien Position ~

Amortization Type

[¥] Fixed Rate

[] Adjustable Rate Q,
If Adjustable Rate: [
Initial Period Prior to First Adjustment | (months)
Subsequent Adjustment Period (months)

Loan Features
Balloon / Balloon Term
Interest Only / interest Only Term (months)
Negative Amortization L. l—v
Prepayment Penalty / Prepayment Penalty Term [

[v] Buydown :-_{
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accurate.

and save.

Click magnifying glass to open the
Buydown selection. Make sure
Contributor and Buydown Type are

To see buydown options click the
Buydown Type magnifying glass. Select 2l

Buydown Mortgage x
Contributor | Seller [v]

Buydown Type 21 Q

Rate 2.000 | % Term 12 | mths
Rate 1.000 | % Term 12 | mihs
Rate % Term miths.
Rate % Term | mths
Rate % Term mihs.
Rate % Term mths

Buydown Type
321

10

Temporary Buydown Types

Select a Buydown Type

Description

3-2-1 Temporary Buydown
21 Temporary Buydown
1-0 Temporary Bupdown

Cancel
Pricing: Special Codes
1 | To select special pricing M Losn Priche Smmen.
code, go to M/I Loan i} iy
Pricing Summary before
. . Rate Base Price Branch Margin 0.0000000000
going to Optimal Blue.
Lock Date /' Loan Level Price Adjs 0.0000000000 Corporate Margin 0.0000000000
Select the a ppropriate Lock # Days Extension Fees 0.0000000000
SPECiaI Code. Lock Exiraton |7 Flouse Price 0.0000000000 s 10DAY1
Temp Buydown 2.1 Branch Concessions Builder CMT # gggg:
= 5 COR25-05
Pricing Updated by Corp Concessions Division CMT Fee | con25-06
v e -
*Tip: it is important to LR = R coras.ss
select special code on core 0
this form before pricing corze.04
in OB to ensure wovee
HTS
Encompass and OB i

match.
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Drop-down borrowers: Sending Disclosures to B3, BS & B7

| FINANCIAL, LLC

1 | Sending disclosures to B3,
B5 & B7 in Encompass
requires additional steps as : : =
. . il = Jr!k| eConsent Request | eDisclosures || Retrieve | Document Manager | File Me
the disclosures will not : '
automatically send to ALL
borrower pairs
To start, follow your
standard disclosure
procedures. Once you've
completed the disclosures
for borrower pair 1 (B1 &
B2), go back to the eFolder
and select eDisclosures.
2 | Select the Borrower Pair
from the dropdown on the €3 Send eDisclosures x Select your first
. borrower pair (B1 B2
Send eDisclosure page Selecta Plan Code. and cIiEk Olrder ]
For Borrower Pair IAhce Firstimer V eDisclosures
Select a Plan Code (2)
Filter: Loan Type = Conventional and Lien Pos is any of FirstLien;First Lien;First and A Clear Fitter
Investor Description Plan Code
&l 15t Lien Loans -
< >
Loan Data Cancel
1 | Encompass will select the
appropriate docu ment & Select Documents o
packagE. C“Ck Send' Stacking Template: Defaul Stacking Template - Defaul -
eDisclosures (33) 4 4 || AddAdditional Docs
Drag & drop documents to re-order the list
Documert Tile Documert Type Signature Type
£ [V]Change of Circumstance Cover Letter Standard Form Informational
4] [V]Loan Estimate eDisclosure eSignable
@ 0
@ 0
@ 0
@ 0 Encompass
g E automatically
‘ lects th
a0 dosci:n‘;:ts tehat
a o need to be
an disclosed. In this
g E example, we are
& 0O issuing a CIC.
@ 0
20
] Documents not part of he stacking template 4] Modified sinos last draw &7 Removed sinoa last draw
Preview Print... ¥ Send Add to eFolder Close
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To send a CIC to B3, B5, or
B7, you will need to re-
select the reason for CIC.
Multiple Borrower Pairs

When there are

multiple borrower pairs,
Encompass is looking for
Disclosure Tracking records
for all borrower pairs.

As the Reason and Changed
Circumstance options clear
upon disclosing of
documents, these options
need to be re-selected for
each borrower pair for
Encompass to accept the
records to satisfy the
Compliance Timeline.

oard  Reports

M
2] Loan # 2000001605 TV 8337 8337033
Loan Amount: $658,750.00 DTL 46.563/46.563

Loan Estimate Page 1
Disclosure Information

| Fee Level Disclosures
Reason
Changed Circumstance - Settiement Charges
Changed Circumstance - Eigibity
Revisions requested by the Consumer
Interest Rate dependent charges. (Rate Lock)
Expiration (infent to Proceed received after 10 business days)

Delayed Settiement on Construction Loans

[ other

Last Sent Date 09/152025

By Cathenne E Monasteno(cmonasterio)
‘Sent Method eFoider eDisciosures

Received Date 091182025

Lender's Info

Hame of Lender M Finangial, LLG @
Address 4131 Worth Ave. Sule 460

City Columbus

Stale OH zip | 43219

Loan Details

Rate: 6.500%
) Net Locked

Changed Circumstance

Changes Received Date

Revised LE Due Date.

Changed Gircumstance

Change in loan amount

Comments

Est Closing Date: 09/3012026

& |Fs: Otficer User ~

081512025 m
osrta025

Change in loan amount

ent o rocesd  Loan Estimate sent on 081092025 O

Received Date osr0sr2025 =
Recenved By (& Officer User(officer)
Received Method Signature [¥]
Comments

Current Assigned lame
Current Assigned Email

Catherine E Monasterio

cMonasterio@minomes.com
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1 | Select the Borrower Pair

€5 Send eDisclosures X Select your first
borrower pair (B1 B2)
from the dropdown on the Selecta lan Code. and click Order
Send eDisclosure page For Borrower Pair IAI\ce Firstimer ~ eDisclosures
Select a Plan Code (2)
Filter: Loan Type = Conventional and Lien Pos is any of FirstLien;First Lien;First and A Clear Fitter
Investor Description Plan Code
st Lien Loans -
< >
Loan Data | LCancel
1 | Encompass will select the
appropnate document G Select Documents u} X
package CI |Ck Send Stacking Template: Defaul Stacking Template - Default -
eDisclosures (33) 4 % || AddAddtional Docs
Drag & drop documents to re-order the lst,
Documert Tile Documert Type Signature Type
Fy| Change of Cireumstance Cowver Letter Standard Form Informational
£ Loan Estimale eDisclosure eSignable
@ 0
@ 0
@ 0
@ 0O Encompass
g O automatically
O My,  selectsthe
@ g documents that
a0 need to be
L] disclosed. In this
& E example, we are
@ 0 issuing a CIC.
@ 0
@ 0
] Dosuments not part of the stacking template 7] last s &) tast draw
FPreview Print... ¥ Send Add to eFolder Close

POA/Trust

1 | Toindicate a loan will be a
Mail away, POA or Trust,
check the box on the M/I
Borrower Summary —
Origination screen.

Include this information in
your Conversation Log

Ml Borrower Summary - Origination
Broker Reason

Escrows Waived |Not Waived

vl

|Taxes and insurance &1 [v|

Type

Income, Assets, Liabilities, and Expenses

Borrower's Income T
Co-Borrower's Income T
Other Income L8

Total Verified Combined Income

Version 09/4/2026
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Sent to Closing Date | //

eClosing || Maiaway [ poa [] Trust
Closer
Present Housing Expense [
Proposed Housing Expense [ &) 122222

Total Liabilies &
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Merging Applications

1 | To merge multiple
M e S o S 1 e e
apphca‘uons’ start by Encompass View [Lown | Foums  Vesds Took Sevices Halp
. . Home | Ppwe | |[# Mewlosn.. CereN
opening the primary loan — s
sint... P
that will be B1. e S — 2 L
& Firstimer, AkceB) Kristens
R s P ——
Go to Loan, Manage G rT—— _
ot Underwrting | S, Days o Fnss | 20 a7
Borrowers. Heopboreves s e
Maruge Mikstone Dates... * | undsrwring iz G,
Apply Loan Temelate Set_.
gty Loan Program Template...
dipply Closing Cost Template...
Append Document Set... o]
Append Task Ses :"‘
Appand Duts Templste
Aipply Input Form Set Template. 3;"
lipply Settlement Senvice Providers Temglate pr
Apply Affisted Busness Amngement Template. =
Reevert 1o Delauh Feem List L
o bo Field.. Cubi; [t s
s
[Z11003 - LRLA received : oTicaOS
Foms  Tool | Services [FIRE2 receved: GROATS
3 - [Z] change of Croumstance Cover Letier €0 received : 0708005
L o P AR RO P
Required Fieids
1 | Select the add button to
nd
create the 2" borrower
pair, then select Import. (3
ished
Borrower Pairs [ € <& Delete Borrower Pair |
Pair  Borrower Co-Borraweer i
1 Firstimer, &liceB1 Kristens e
2 ed
Lo
dlet
e
ingy
ted
Borrower Move Co-Borrower Move Delete Co-Borrower
Westing Type ~ Westing Type ~
First Name First Name
Middle Middle
Last Name Suffix Last Name Suffix L
s5N s5N |
Experian/FICO Experian/FICO
Trans Union/Empirica Trans Union/Empirica
EquiFax/BEACON EquiFax/BEACON
Self-Employed O Self-Employed |
{ '?‘ Learn more... Close
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AliceB1 Kristens Firstimer

CCCCe

O
O

EquiFax/BEACON

Self-Employed O

Learn more...

[T EquiFax/BEACON T

A Subsidiary of M/ Homes, Inc,
The Import Borrower box

will open, and from Tshed
Source, you will choose: |
Another Loan File and Borrower Pairs [d 4¢ 7  Delete Borrower Pair I
B Pair Borromser Co-Borroywer 7

orrower Import Borrower >

Select Borrower, Pair 2, e
. Source | Another loan file | | Bomower ~ ]
and click Next |
Select an open bomower position for the imported data: A
Borrower Pairs r
Pair  Borrower Co-Barrower 1

MNext Cancel

Self-Employed O

Close

On the pipeline screen,
Highlight the loan you
want to flip/merge, and
press Select.

Select Loan

PipslineViow [serevoswr s (014

e

LoanFoder 1 e Archve Lo View [AiLosns

eSign Packages

Fiter: None
44 1-50 ~ of 614 b p|
slets Mess Linked  Loan Number Borrower bam  File StertDete  Loan Amourt
4 000100183 Motion, Loco 144412025 600,000.00
000100422 Dawis,Extend  03/12/2025 386,000.00
000100288 Dawvis,Progra 0201012025 270,000.00
2 000100764 Firstimer, Alce 061812025 360,000.00
2 000100785 Firstimer, Alice  06/8/2025 540,000.00
2 000100828 Firstimer, Alice  07/07/2028 56250000
2 000100672 Firstimer, Alice 0552072025 360,000.00
1 000100779 Graves, Sonny 061972025 S60,000.00
000100782 Firstimer, Alice  06/2412025 425,000.00
E 000100808 Firstimer, Alice 0812472025 480,000.00
1 000100343 Davis, linois 022512025 253,592.00
000100748 Davis, Everye 0611712025 524,225.00
2 000100874 Firstimer, Alice  05£2072025 425 000,00
1 000100750 Sabilon, Jorge 104712024 500,000.00
3 000100767 Firstimer, Alice  08/18/2025 360,000.00

Note: Rate

~| Company  internal Organization | |Al

Notify Users | Advanced Search

i pEI]

Lock & Request Status Lok Expivation Date 7

Expires in175days 0172172026
Expires in 160 days  01/06/2026
Expires in100days 110712025

Expires in 40 days 0910812025
Expires in 40 days: OM2025
Expires in 37 days: 9IS2025
Expires in 28 days 0812712025
Expires in 27 days 081262025
Expires in 26 days OB512025
Expires in 26 days 0842512025
Expires in 24 days 0842312025
Expires in 19 days 0882025
Expires in 12 days 081172025
Expires in 5 days 00412025
Expires in 5 days 080472025
Select

“ |l

~
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Once you have highlighted
your loan and pressed
select, Encompass will
merge that borrower into
your current loan, upon
pressing close.

inished
Borrower Pairs Import [N
Pait  Borrowver Co-Borrawer

1 Firstimer, AliceB Hristens
2 Firstimer, AliceB3 Kristens

Delete Borrower Pair

Borrower Move Co-Borrower Move Delete Co-Borrower
Westing Type Individual ~ Vesting Type ~
First Name: AliceB3 Kristens. First Name:
Middle Middle
Last Name Firstimer suffic [ | || Lasthame suffx |
SEN 991-91-9991 SEN
Experian/FICO 710 Experian/FICO
Trans Union/Empirica | 703 Trans Union/Empirica
EquiFax/BEACON 718 EquiFax/BEACON
Self Employed O Self Employed O
(@) Learn more Close

&5 Encompass - Build 25.2.0.3 - https://BE11372530.ea.elliemae.netSBET1

Encompass View Loan Forms Verifs Tools Services |

Home PFipeine ~ Loan Contacts  Dashboard  Reporis

. Borrowers | AlceB1 Kristens Firstimer M
AliceB1 Kristens Firstimer
{2} 123 Anywher( AliceB3 Kristens Firstimer DD010082¢

Elk Grove Village, IL 60007 Loan Amount: $56;

:HEIHJ?EIZ
don 07iC
&d on 07
somplete:
eted on
#edon0
ing comp
ted on 00

Early Loan Payoff & Recast Loan

If the early payoff of the mortgage loan is anticipated (less than 6 months after origination), the

loan officer must email Secondary Marketing to ensure the loan is properly notated prior to

closing.

In addition, M/I Financial will not guarantee loans can be recast, however, the loan officer

should email secondary marketing if the borrower indicates they wish to recast so the file can

be properly notated. It is imperative that no guarantees are made to the borrower.
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Communication

Always make yourself available to work with the loan specialist handling your loan files in the
event they need assistance obtaining information from the borrower(s) or working the loan.

Make sure all your communication with the borrower is documented in the loan file for
everyone who may be working on the loan.

Keep your NHC informed. Give them periodic updates on the loan progress. Remember, the
borrower(s) are your customer currently, the NHC is always your customer!

Touch Points

Use Conversation Log to set a reminder to contact every buyer once every 30 days to check with
them to see how the build process on their home is going, if they have any questions that you
can answer for them.
e Remind them to get in touch with you to lock in their interest rate and if any changes
occur in their financial situation.
e Explain the importance of keeping their financial situation the same, i.e., no new
credit, no new late payments.
e Remind them to contact you if they must make changes to their financial situation.
¢ Remind to shop insurance options early and have the final decision made and ready to
purchase 30 days prior to closing to make closing a smooth process.
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Loan Officer Assistant (LOA)

Duties and Responsibilities

A loan office assistant’s principal duty is to work closely with the Loan Officer team to facilitate the
timely origination and closing of the M/l Home while maintaining the high degree of customer service
our borrowers expect and deserve.

The loan officer assistant is expected to be licensed within 90 days of hire and must have well rounded
origination knowledge to help support the loan officer team. The loan officer assistants will be required
to assist with prequalification’s and applications as branch volume and staffing requires. The goal is to
view your job as a loan officer in waiting, so you can step into the loan officer role at any moment. The
LOA responsibilities will be inclusive of, but not limited to, the following:

e Review loan applications for completeness and accuracy

e Review of loan documentation: review, request and organize the eFolder to
ensure a complete initial submission

e Initial submission to Underwriting
e Assist with Change of Circumstances

e Review loans to ensure we have received all disclosure signature(s) from
borrowers

e  Flip/Merge and assist in restructuring of loans, as required

e Prequalification’s (as needed, at the discretion of your manager)
e Loan Applications (as needed, at the discretion of your manager)
e Lock loans (as needed, at the discretion of your manager)

e Assist the loan officers in achieving corporate goals for capture and customer
service.
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Underwriting Pre-Submission Checklists

Always make sure that your documents are in file and correctly labeled in the EFolder prior to
submission.

AUS Submission Checklist:

Please make sure the following items are in file and correctly labeled in eFolder prior
to submission:

General

=  Completed and Executed URLA (per program)
Two-year residence history?
Two-year employment history?

= Credit Report (All borrowers and NPS as applicable)
- Any frozen credit?
(FHA) Are there disputed, derogatory, non-medical tradelines (including
charge-offs) with a cumulative owing balance of $1,000 or more?
Student loans calculated per program guidelines?

= AUS run showing Approve/Eligible (DU) or ‘Accept/Eligible’ (LPA)
NOTE: on Government loans (FHA/VA) LPA will show ‘Accept/NA’.

=  QOptional, but Recommended: Day One Certainty Docs
The Work Number
AccountChek
True Work

AUS Plus Submission Checklist:

General

= Completed and Executed URLA (per program)
- Two-year residence history?
- Two-year employment history?

= Credit Report (All borrowers and NFPS as applicable)
- Any frozen credit?
- (FHA) Are there disputed, derogatory, non-medical tradelines (including
charge-offs) with a cumulative owing balance of $1,000 or more?
- Student loans calculated per program guidelines?

= AUS run showing Approve/Eligible (DU) or ‘Accept/Eligible’ (LPA)
- NOTE: on Government loans (FHA/VA) LPA will show ‘Accept/NA’.
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AUS Plus Submission Checklist (Con’t):

Legal/Program Documents

= COE for purchase transaction (VA)
- Is borrower funding fee exempt?
- Does entitlement need restored?

= Power of Attorney (POA) form and Letter of Explanation (LOX) from Grantor regarding
reason POA is needed.
- Freddie Mac will not allow a borrower to use a POA solely for convenience.

= Trust Documents:
- Full Trust or Certificate of Trust; and
- Attorney Opinion Letter

= Residency Docs
- Current valid photo Visa and/or Employment Authorization Document (EAD
card), and I-94 (printout or stamp) valid for at least 12 months after closing
date.

+ If photo visa is unavailable, provide most recent-797A,1-94 and a
valid photo passport.

+ If residency documents will expire in less than 12 months, provide
evidence that it is reasonable to believe the status will be extended
(Examples: 1797C, Employer provided and filed copy of forml-125,
Letter from Employer stating intent to sponsor renewal if loan will
close outside of renewal filing window, etc.)

Credit
= Letters of Explanation (LOX)

- Clearly addressing the creditissue at hand (exception on lates, prior BK/FC,
erroneous credit information on Credit Report, etc.)

= Bankruptcy and Foreclosure
- Bankruptcy Documents (Discharge, BK filing, modifications to BK)
- Foreclosure Documents (Sherriff’'s Deed, other transfer documents)
- Isthere aLOX?

= Omission of Debt
- Explanation in notes or in LOX/Memo to file regarding reason for omission of
debt.
- Supporting documents for omission (12-month bank statement from
business of co-signer, business tax returns, source of payoff funds, etc.)
- (FHA)Is the person paying the debt also on the note for the omitted debt?
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AUS Plus Submission Checklist (Con’t):

Credit
= |etters of Explanation (LOX)

- Clearly addressing the creditissue at hand (exception on lates, prior BK/FC,
erroneous credit information on Credit Report, etc.)

=  Bankruptcy and Foreclosure
- Bankruptcy Documents (Discharge, BK filing, modifications to BK)
- Foreclosure Documents (Sherriff’s Deed, other transfer documents)
- Isthere a LOX?

= Omission of Debt
- Explanation in notes or in LOX/Memo to file regarding reason for omission of
debt.
- Supporting documents for omission (12-month bank statement from
business of co-signer, business tax returns, source of payoff funds, etc.)
- (FHA) Is the person paying the debt also on the note for the omitted debt?

Income

= Allincome documents as specified by AUS.
- Did you refer to the Underwriting Manual or Selling Guide if required
documents were unclear?

= Commission, Overtime, Bonus, RSU or other non-standard income: Provide a
Written Verification of Employment (WVOE) breaking out income types.
- If unavailable, provide year end paystubs for prior two years breaking out the
specified income type.
- RSU income will require vesting schedule, evidence of receipt/deposit,
information on vesting type (time based vs. performance based).
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= Self-Employment, rental, interest, dividend, trust, capital Gains or other Tax Return
derived income.
- Provide full Tax Returns with all required Schedules as determined by AUS.

* |ncome Analyzer.
- Complete the Business Associations and Data Mapper Section of Income
Analyzer prior to submission.

= Rental:

- Existing — Tax returns per loan program.
+ Conventional -1 year
« FHA/VA-2years

- New-Departure Residence
+ Executed lease

- New-Acquired since most recent tax filing
+ Executed lease
* Deed showing date of acquisition

Assets

= Explanation for Assets issue at hand (Comments or Memo to file)

=  LOXfrom borrower if applicable

= Statements should allow owner, institution and account type/number to be easily

identifiable.

Manual UW Submission Checklist:
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General

= Completed and Executed URLA (per program)
- Two-year residence history?
- Two-year employment history?

=  Credit Report (All borrowers and NPS as applicable)
- Any frozen credit?

- (FHA) Are there disputed, derogatory, non-medical tradelines (including

charge-offs) with a cumulative owing balance of $1,000 or more?
- Student loans calculated per program guidelines?

=  AUSrunshowing Approve/Eligible (DU) or ‘Accept/Eligible’ (LPA)
- NOTE: on Government loans (FHA/VA) LPA will show ‘Accept/NA’.

Manual UW Submission Checklist (Con’t):

Legal/Program Documents

= COE for purchase transaction (VA)
- Is borrower funding fee exempt?
- Does entitlement need restored?

= Power of Attorney (POA) form and Letter of Explanation (LOX) from Grantor regarding
reason POA is needed.
- Freddie Mac will not allow a borrower to use a POA solely for convenience.

=  Trust Documents:
- Full Trust or Certificate of Trust; and
- Attorney Opinion Letter

= Residency Docs
- Current valid photo Visa and/or Employment Authorization Document (EAD
card), and I-94 (printout or stamp) valid for at least 12 months after closing
date.

Version 09/4/2026 M/l Financial Encompass Loan Officer SOP

Page 77 of 81



0

M/ T FINANCIAL, LLC

A Subsidiary of M/ Homes. Inc,

+ If photo visa is unavailable, provide most recent I-797A,1-94 and a
valid photo passport.

* Ifresidency documents will expire in less than 12 months, provide
evidence that it is reasonable to believe the status will be extended
(Examples: 1797C, Employer provided and filed copy of forml-1293,
Letter from Employer stating intent to sponsor renewal if loan will
close outside of renewal filing window, etc.)

Credit
= Letters of Explanation (LOX)

- Clearly addressing the creditissue at hand (exception on lates, prior BK/FC,
erroneous credit information on Credit Report, etc.)

= Bankruptcy and Foreclosure
- Bankruptcy Documents (Discharge, BK filing, modifications to BK)
- Foreclosure Documents (Sherriff’s Deed, other transfer documents)
- IsthereaLOX?

= Omission of Debt
- Explanation in notes or in LOX/Memo to file regarding reason for omission of
debt.
- Supporting documents for omission (12-month bank statement from
business of co-signer, business tax returns, source of payoff funds, etc.)
- (FHA) Is the person paying the debt also on the note for the omitted debt?

Manual UW Submission Checklist (Con’t):

Income

* Allincome documents as specified by AUS.
- Did you refer to the Underwriting Manual or Selling Guide if required
documents were unclear?

= Commission, Overtime, Bonus, RSU or other non-standard income: Provide a
Written Verification of Employment (WVOE) breaking out income types.
- Ifunavailable, provide year end paystubs for prior two years breaking out the
specified income type.
- RSU income will require vesting schedule, evidence of receipt/deposit,
information on vesting type (time based vs. performance based).
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Self-Employment, rental, interest, dividend, trust, capital Gains or other Tax Return

derived income.
- Provide full Tax Returns with all required Schedules as determined by AUS.

Income Analyzer.
- Complete the Business Associations and Data Mapper Section of Income

Analyzer prior to submission.

Rental:

- Existing - Tax returns per loan program.
+ Conventional-1 year
+ FHA/VA -2vyears

- New - Departure Residence
+ Executed lease

- New - Acquired since most recent tax filing
+ Executed lease
* Deed showing date of acquisition

Assets

Explanation for Assets issue at hand (Comments or Memo to file)
LOX from borrower if applicable

Statements should allow owner, institution and account type/number to be easily
identifiable.
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10-Day Finance Contingency Checklist:

General

= Completed and Executed URLA (per program)
- Two-year residence history?
- Two-year employment history?

= Credit Report (All borrowers and NPS as applicable)
- Anyfrozen credit?
- (FHA) Are there disputed, derogatory, non-medical tradelines (including
charge-offs) with a cumulative owing balance of $1,000 or more?
- Studentloans calculated per program guidelines?

= AUS run showing Approve/Eligible (DU) or ‘Accept/Eligible’ (LPA)
- NOTE: on Government loans (FHA/VA) LPA will show ‘Accept/NA’.

Legal/Program Documents

= COE for purchase transaction (VA)
- Is borrower funding fee exempt?
- Does entitlement need restored?

= Power of Attorney (POA) form and Letter of Explanation (LOX) from Grantor regarding
reason POA is needed.
- Freddie Mac will not allow a borrower to use a POA solely for convenience.

=  Trust Documents:
- Full Trust or Certificate of Trust; and
- Attorney Opinion Letter

= ResidencyDocs
- Currentvalid photo Visa and/or Employment Authorization Document (EAD
card), and I-94 (printout or stamp) valid for at least 12 months after closing
date.

+ |If photo visa is unavailable, provide most recent I-797A,1-94 and a
valid photo passport.

+ Ifresidency documents will expire in less than 12 months, provide
evidence that it is reasonable to believe the status will be extended
(Examples: 1797C, Employer provided and filed copy of forml-129,
Letter from Employer stating intent to sponsor renewal if loan will
close outside of renewal filing window, etc.)
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10-Day Finance Contingency Checklist (Con’t):

Income

All income documents as specified by AUS.
- Did you refer to the Underwriting Manual or Selling Guide if required
documents were unclear?

Commission, Overtime, Bonus, RSU or other non-standard income: Provide a
Written Verification of Employment (WVOE) breaking out income types.
- If unavailable, provide year end paystubs for prior two years breaking out the
specified income type.
- RSU income will require vesting schedule, evidence of receipt/deposit,
information on vesting type (time based vs. performance based).

Self-Employment, rental, interest, dividend, trust, capital Gains or other Tax Return
derived income.
- Provide full Tax Returns with all required Schedules as determined by AUS.

Income Analyzer.
- Complete the Business Associations and Data Mapper Section of Income
Analyzer prior to submission.

Rental:

- Existing - Tax returns per loan program.
+ Conventional-1year
+ FHA/VA -2 years

-  New-Departure Residence
+ Executed lease

- New-Acquired since most recent tax filing
+ Executed lease
+ Deed showing date of acquisition
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